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KEY MESSAGES
Virtual graveyards have become increasingly popular as sites where those who have
experienced the loss of a loved one can post their memorials. Our study found 95 such sites
using Google’s search engine.
Online memorializing has been found to be a very effective way of dealing with grief. Since
grief is not confined to a specific time period but continues in varying intensities throughout
life, online memorials offer a therapeutic intervention that allow the bereaved to revisit,
repost and communicate with their loved ones. This can work to offset the economic costs of
grief, and alleviate social support systems.
There is a fee associated with the creation of online memorials for numerous virtual
graveyards. The costs vary from $50 per year to $90 for three years (special rate). However,
the costs can increase over time and are dependent on the site operators. For those uploading
mementos on these sites, these costs can accumulate and result in financial hardship. This is
especially the case for women, who tend to use these memorials more often, and who are,
more typically, in a worsened economic situation after the death of their spouses. Thus, there
is a gendered dimension to these costs.
The other drawback of virtual graveyards is that they are tenuous. They may exist at one
point, promising their users access for extended periods of time, but then may disappear. Our
research demonstrates this tenuousness. Hence, for those uploading mementos to remember
their loved ones, the possibilities of losing such a connection may be psychologically
devastating.
Virtual graveyards vary considerably in the features they provide (such as the ability to
upload photographs, musical tracks, choose graphic interfaces (gifs), and even in terms of
the layout they present. Similarly, consent forms posted on these sites also vary. The
diversity allows individuals to choose among graveyards, however, the variance in consent
and privacy issues may be detrimental in the long run.
Our research indicates that members of racial minorities communities are minimally
represented amongst the deceased or the bereaved posting on virtual graveyards. We surmise
that this may have to do with cyber-literacy and issues of digital access. Culture may be a
factor but this does not hold up in the face of comparable evidence showing higher
representations of these communities on sites operating in the UK.

EXECUTIVE SUMMARY
Our project, “Virtual Graveyards & Cyber-memorials: Charting the Media-Scape of Death
Related Technologies,” explores the growing phenomenon of expressing grief in online
platforms, namely, the privateness of grief and its public expression online. Accordingly, this
project uncovers the extent to which virtual graveyards are increasingly emerging as spaces
teeming with therapeutic potential for the bereft, particularly those who come from
disenfranchised and marginalized communities. Our discovery of 95 websites, 17 virtual
graveyard mobile applications, 14 after-death/posthumous services and 20 pre-death services,
illustrates the growing demand to help deal with life’s most inescapable tragedy.
While many researchers have already documented the existing array of virtual
graveyards, cyber-memorials and memorials on social networking sites such as MySpace and
Facebook, few have examined their usage within a Canadian context or among some of the least
resourceful groups. This project involved the following components: cataloguing an archive of
virtual graveyards publicly available on the Internet; categorizing them according to a number of
criteria including their geographical origins and their traffic; interrogating the platforms based on
their economic, technical and visual principles; and examining a corpus of 4000 online
memorials from a Canadian-based virtual graveyard. We also set out to assess the number of
individuals from racial minority communities who were commemorated on these sites. Our
discovery that racialized individuals only comprised 0.45% of this sample and that very little
scholarly research in the area of technology and death had accounted for their absence, reinforces
the need to address the gap in cyber-literacy and access to digital resources that
disproportionately affects marginalized groups in Canada.

ii

Our research into the terrain of virtual graveyards and cyber-memorials is grounded in a
larger inquiry into the therapeutic value that may inhere in the practice of memorial writing.
Charting out avenues that provide therapeutic relief from grief is crucial, given that the costs of
grief - economic and otherwise - can be crippling for so many. Further, as an outlet that defies
the constraints of money, time and distance, online memorialization is proving to be a viable
solution to the socioeconomic dilemmas surrounding grief, especially for those with the least
access to resources. Moreover, while many have cited emotional and psychological benefits to
the process of “writing one’s grief away,” it is equally worthwhile to explore the implications of
other forms of expression that cyber-memorial sites afford their users such as the posting of
photos, videos, symbols of grief and generic messages of condolences. Our examination of these
sites have led to the discovery that many users resort to such alternative forms of expressions to
convey their grief so that emotive acts such as “liking” a memorial, posting a generic photograph
of a lit candle or teddy bear, or posting photographs of the deceased contribute to the
development of a digitalized lexicon of grief that reflects our increasing dependence on digital
technologies.
The psychological and emotional response to losing a loved one is arguably universal and
has largely remain unchanged. What has changed, however, are the ways in which
technologically-advanced societies communicate their response to death through increasingly
digitally-mediated outlets. Bereavement programs implemented by hospitals, health and
community centres and other related organizations must adapt to these changes. The research we
have generated from this project adds to the limited, albeit growing, corpus of literature on
remembering the deceased online. Drawing from this research, we are in the process of liaising
with community centres in Montreal to facilitate workshops with their members on the benefits
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and process of memorializing loved ones online. We have created a publicly accessible website
(thanatech.org) that lists the virtual graveyards we have found, apps relating to pre- and postdeath technologies, and the analyses we have thus far presented at various conferences. Our next
steps involve taking these findings to the community and general public, a process that is already
underway.
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INTRODUCTION
In 2015, an estimated 269,012 people died in Canada1 (Statistics Canada, 2016). For many of the
bereaved, the funeral costs likely ranged anywhere from $5,000 to $15,0002; costs which are
probably compounded when dispersed family members assemble to mark the passing of their
loved ones. Moreover, the use of cremation as a growing and popular practice, as well as a less
expensive alternative, leaves little in the way of a permanent and physical marker of
remembrance. Secularization has also altered the meaning of death rituals,3,4 such that physical
presence is not always considered a requirement for commemorating loved ones. In the
contemporary context, the proliferation of social media and Web 2.0 technologies have bridged
the rift between traditional death rituals and more contemporary forms of remembrance. As
Bennett and Huberman5 aptly remark, contemporary society has moved from “monuments to
megapixels,” thereby ushering in a new paradigm of memorializing.
CONTEXT
Recently, there has been an increased focus on death-related technologies in the popular press
and an expansion of necrological scholarship to include the involvement of digital technology in
the expression of grief. For instance, stories have detailed how the bereaved have created bots to
imitate the personalities of their deceased loved ones;6 others have identified virtual reality (VR)
technologies used in palliative care facilities so that the dying can fulfill their last wishes.7 Still
others have outlined how online memorializing works to alleviate grief,8 bringing the bereaved
together to collectively mourn their loss. There is now even a popular game called The
Mortician’s Tale, which deals with preparatory rituals regarding death and the disposal of
bodies.
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Thanatechnologies, or death-related technologies, range from those that are pre-mortem
(before death), ante-mortem (around the period of dying) and post-mortem (after death).9 In the
latter category, virtual graveyards and cyber-memorials have acquired increasing popularity and
reflect the enactment of death rituals in the digital sphere, offering the potential to overcome the
challenges that expense, distance and mobility bring about in adequately commemorating the
dead.9,10,11,12,13 Although memorial pages on various social media sites like Facebook have
become commonplace, and cyber-memorials focusing on celebrities are more widely known,
virtual graveyards are, in comparison, given less attention.14 However, like all media, cybermemorials and virtual graveyards are challenged with an “enduring ephemerality,”15 which
addresses the paradox of a permanent archive and the temporality of the digital. Yet, they
continue to provide hope for maintaining relationships with the deceased, and for immortality for
others.
IMPLICATIONS
(1) Continuing Bonds
The conception of continuing bonds, originally articulated by Klass, Silverman and Nickman,16
implies that online spaces such as virtual graveyards enable the bereft to extend and maintain
bonds with their deceased loved one through memorials, which can have positive effects on their
psychological and emotional states. The process of continuing bonds is often manifested in the
form of messages, comments or letters directly addressed to the deceased, founded on a belief of
their continuing existence. DeGroot11 illustrates how social media facilitates grieving users to
continue their bonds with the deceased by maintaining a relational co-presence to exist, which he
defines as a form of transcorporeal communication. In other words, interacting with the
deceased’s profile by writing on their wall or observing others doing the same helps keep the
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deceased alive on social media and is founded on the belief that in transcending physical death,
somewhere out there, they are receiving these messages “in spirit.”
(2) Digital Property
A common theme in some studies has been the issue of cybersecurity and digital
legacies. Sparked in part by Facebook’s changing policies regarding the memorialized pages of
deceased members, the issue of what happens to one’s digital legacy has in fact spawned a
series of services designed to safeguard the digital property of individuals, as shown in
Appendix D. Similarly, the issue of cybersecurity has also generated concern with the presence
of online trolls and ‘grief tourists’ who frequent memorial sites and post injurious
comments.14,17 However, it is the subtler play of technologies that signals a more
deleterious effect. For instance, some researchers including Lambert et al.18 describe how
Google’s Auto Awesome software arranges photographs stored in Google Drive to create
‘Google Plus Stories’ that are celebratory. However, the Auto Awesome algorithm is
unable to distinguish the context of the photograph, thus photos depicting traumatic and
depressing memories are also framed as if they reflect ‘favourite moments.’ The authors
discuss a Facebook incident where a father was constantly confronted and, to a degree,
tormented by images of his deceased daughter due to a “Year in Review” video, which
highlights events that have occurred on a user’s Facebook timeline and presents them as
fond memories. Lambert et al. add that these “algorithms of cruelty” are ideological,
rather than chance factors, rooted in the technologies of various social media sites which
attempt to convert all experiences (even tragic ones) into peak momentous happenings.
(3) The Economic Cost of Grief
A number of studies indicate the ways in which the bereaved experience economic decline19,20
and depression after the loss of a loved one. 21,22,23,24 This is especially the case for those who
3

experience prolonged grief.25 Researchers have pointed to how economic costs are gendered,
particularly for widows who tend to experience poverty and depression within a few years of
bereavement.,22,26,27 Further, a recent study by Ghesquiere et al.,24 confirms associations between
mental health and financial burden, particularly among homebound older adults. The authors
conclude that more effort is required to provide for the social and clinical needs of this target
group. While some have explored the ways in which family bereavement programs may help
lessen costs for the bereaved,23 few have looked into how online resources and platforms for
grief can be incorporated into such family bereavement programs.
Notably, numerous death or bereavement studies have also considered grief in relation to
workspaces. For instance, Genevro and Miller28 indicate that health care professionals also
experience grief when their patients die and conclude that there needs to be more attention paid
to this particular type of bereavement, especially in regards to the policies that surround it.
Macdonald et al.,29 note a number of factors within labor conditions that might contribute to
additional challenges for the bereaved, such as the short duration of leaves, unpaid days on
leaves, narrow categories of eligibility for short term disability, timing when one can take these
leaves and provisions for compassionate care. In response to these loopholes, they argue that
bereavement becomes reframed as both labour and a public good, as opposed to an inevitable
and ubiquitous form of disability. Secondly, they also note how current labour standards tend to
“cast bereavement as a generic, time limited process involving instrumental tasks that are
resolved within a discrete time frame” (p. 513), and this view solidifies the idea that disruption to
work should be minimal, that only certain people have earned the right to grieve, and that grief
should be restricted to a given timeline. Virtual memorial websites, however, complicate this
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belief by revealing that while grief may be ongoing and irresolvable for many, it can nonetheless
be manageable.
Similar to early studies on the economics of grief, Corden20 has noted a gender gap in
economic conditions during bereavement which disproportionately affects young widows with
children and older widows, principally those who depend on their spouses’ pensions and
benefits. What is most interesting in her findings is that for the bereaved, particularly for those
who are financially dependent on the deceased, the experience of loss encompasses the psychoemotional resulting in real, material changes to one’s way of life.
(4) Ephemerality and Costs of Virtual Graveyards
At this present moment, there is not a standardized economic model for virtual graveyards (see
Appendix E for a visual of the expected costs for 10 of the most visited virtual graveyards). The
costs of membership for these virtual graveyards vary from being completely free (such as
MuchLoved.com) to $50.00+ Canadian (such as InMemoriam.ca) per year. These fees are
completely subjective, being dependent on web hosting and memory storage fees, the mandate of
each virtual graveyard, and the allocation of these platforms as a charity. For instance, virtual
graveyards that function based on an e-commerce model i.e. Legacy.com, InMemoriam.ca or
Tributes.com, request their users to sign up for a paid membership to publish and maintain their
online memorials; whereas sites such as BeautifulTribute.com and Never-Gone.com that were
inspired by personal commitments to commemorate the departed, are more lenient when it comes
to cost and offer free services. On the other hand, virtual graveyards that are recognized as public
charities or non-profit organizations, such as TheMapleLeafProject.ca and MADD.ca/tributes,
were created out of an act of benevolence and are free to use.
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Researchers have warned that virtual graveyards are highly vulnerable due to the
“dynamic nature and velocity of e-commerce”30 (p. 124). For instance, when we cross-checked
Gruenwald and Gruenwald’s30 list of “virtual cemeteries, memorials and obituaries” (p. 124)
compiled in 2003, we found that out of an index of 44 virtual graveyards, 13 were accessible,
and only 11 of those were still active (meaning that users were able to contribute content).
Combing through the comments section of Legacy Multimedia’s 2012 article on the top six
virtual graveyards31 reveals remarks from users about the inability of a popular virtual graveyard,
Memory-of.com, to provide stable access to its memorial websites. Users complained about
being confronted with missing or unavailable memorials, despite Memory-of.com possessing a
designated business team with longstanding experience as a successful online memorial site, as
shown by their documented press coverage. This elucidates the tenuous lifespan of virtual
graveyards. On the one hand, they offer the bereft the option to digitize their departed loved ones
and thereby immortalize them, but at the same time are encumbered by the constant flux of
digital technology and the shifting terrain of the internet. This can have meaningful implications
for virtual graveyard users who may invest a significant amount of time, energy and even money
to build a memorial.
APPROACH
Study Objectives
In this SSHRC funded Knowledge Synthesis grant project, our objectives were to:
1. Synthesize the current literature on cyber-memorials and virtual graveyards, with particular
attention to Canadian studies, in order to provide a more updated and coherent knowledge
base.
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2. Develop a list of all the Canadian virtual graveyards that are in operation, identifying their
particular profiles, requirements and the communities they serve.
3. Analyze a sample of memorials submitted at these sites with respect to the identities of the
deceased insofar as tracing issues of race, gender and belonging.
4. Collate the resulting information on a website situated in a domain that affords a greater
degree of permanence and that can be utilized by interested members of the public as well as
researchers who are pursuing this and similar areas of research.
Synthesis of Literature
The literature on cyber-memorials and virtual graveyards can be organized into the following
categories: (a) the use of virtual memorials as therapeutic interventions for dealing with grief;
(b) memorials on particular social networking sites, e.g. YouTube, MySpace, Facebook,
Instagram, and virtual graveyards;12, 15, 32, 33, 34, 35 (c) the digitization of funerary ceremonies and
rites, and search for existential meaning;36,
memory;40,
deceased;42,

41
43

37, 38, 39

(d) links between memorials and public

(e) applications providing death-related services and interfaces mimicking the
and, (f) the exploitative, invasive and traumatizing implications of death

technologies.17, 33, 44
(1) Virtual Memorials as Therapeutic Interventions
Many studies reveal the ways in which the internet has become a space for grieving. Neimeyer,
Klass and Dennis45 point out how narratives in grieving are socially constructed, and in this way,
grief is policed to conform to discourses within the prevailing social and political order. This
policed discourse manifests itself in the obituary, a postmortem form of commemorative writing
that some have shown to privilege wealthy or influential white men, at the expense of others. 46,
47, 48
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Some of the first web memorials were charted by Roberts12 who discovered them as early
as 1996. Web memorials have become more diverse and numerous since, which indicates a
steady growth (and thus need and demand for them) by net users, over the years.12 These
memorials are often written by family members, usually parents and the elderly who are able to
create them at their own pace, revisit them, and alter them over time. Moreover, friends and
relatives can also add their own contributions, thus allowing such memorial sites to generate
supportive communities for the bereft, especially for the elderly who tend to suffer from
isolation.12
Furthermore, there is growing evidence indicating that bereavement is not confined to a
particular time period, but rather extends throughout an individual’s life (intensifying during
some moments and diminishing during others), through the process of continuing bonds with the
deceased.4, 10, 16, 45, 49, 50, 51, 52, 53 The theory of continuing bonds involves maintaining relations
with the deceased through postmortem practices and rituals whereby communication with and
about the deceased becomes a way in which they remain alive. Existing literature on online
grieving suggests that the internet offers such spaces to allow for such continuing bonds, 12, 54, 11,
52, 13, 50, 55

facilitating wider participation of grief and memorialization, which is particularly

important for disenfranchised grievers who tend to be isolated in their bereavement (such as
those grieving stigmatized forms of death like suicide, murder, stillborn babies, certain illnesses
like AIDS, substance abuse, pets, etc.)56,

57, 58

In this vein, scholars have noted two key

therapeutic possibilities of online spaces for grief and healing.54 For one, they help to strengthen
the relationships among those who are still alive, and in so doing construct cyber communities
for the bereaved who feel left behind.54 For another, they allow the bereaved to express their
grief over time.
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Cyber communities can emerge from the bereaved’s existing network of supporters that
include relatives, friends and acquaintances, and eventually expand to include strangers who may
engage with a particular memorial by offering condolences or relating their own grief on the
basis of a common cause of death. Klastrup59 describes such expressions of empathy by strangers
as a process of parasocial grieving, out of which clusters of communities are created so that the
unique needs emanating from particular types of grief (for instance suicide or neonatal death) are
recognized and dealt with within an exclusive group comprising members who can relate to one
another from a sense of sharing similar circumstances. This allows the bereaved to “make
meaning out the meaninglessness of loss”60 through the ongoing support of others undergoing
the same plight.
(2) Memorials on Social Networking Sites
As an exploratory piece, Sofka’s61 article on thanatechnology, the World Wide Web and the
Internet, lays the initial groundwork to speak about virtual graveyards and memorials on social
networking sites. Accordingly, thanatechnology refers to technologies related to death, dying and
bereavement. Maddrell57 illustrates how cyber-memorials emerge as vernacular memorials that
are more democratic than traditional memorials, not only allowing participation from
disenfranchised grievers and the inclusion of practices from migrant and minority groups, but
also giving these groups a third space “between grave/crematorium and private domestic space
of the home; the permanent and the ephemeral; the sadness and pain of loss and happy
memories; absence/presence”57 (p. 53) through which to express themselves.
Graham et al.38 note that when online memorials choose to address the deceased in first
person, they resemble the utterances loved ones articulate when visiting gravesites or, the
conversations and stories that may be told about a deceased loved one (p. 50). Bailey et al.56 look
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at the memorialization process that the bereaved of suicide deaths engage in online through
suicide memorial websites. One of the first key observations they make is that, in addition to
these sites, social networking sites have also become spaces that are comfortable for those who
otherwise feel marginalized by traditional grief outlets56 (p. 73). An important utility of using
Facebook following a loved one’s death is to publicize the passing of the deceased to wider
networks that they belonged to. Facebook’s “instantaneous nature” allows news in general to
travel quickly and, as the authors argue, saves “the bereaved from having to make a series of
difficult phone calls to people who they were not otherwise close to or in touch with”56 (p. 76).
Accordingly, Egnoto et al.63 point out that online grief is becoming more and more acceptable,
and they suggest that “online grief is not the genesis of new grieving behaviors, but rather the
evolution of pre-existing behaviors to accommodate new technologies and facilitate easier
interactions while meeting social expectations” (p. 300).
Moreover, through “likes” and “share” where each is ascribed with a particular meaning
according to the context of the memorial (i.e. for the Boston Marathon Bombing memorials,
“like” indicated prayer and “share” indicated respect)33 (p. 343) these seemingly inert buttons
become elevated modes of signification that occupy the realm of the sacred or even the religious.
In other words, spoken or written words of condolences are no longer uttered but are instead
clicked into being, and are condensed into symbolically-coded digitized buttons that affirm
sympathy, kindness and support. To add to the dynamics that play out on Facebook, McEwen
and Schaffer75 describe two kinds of performances in Facebook memorial posts: front stage
performances, or those that are meant for the public sphere (i.e. adding photos and status
updates), and backstage performances, or those that are meant to demonstrate the private grief of
the bereaved (i.e. private messages to the deceased). The increased visibility of death and loss
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that online spaces, including virtual graveyards and social networking sites facilitate, illustrate
the extent to which a postmortem expression of grief is being increasingly adopted by laypeople.
Based on surveys from MySpace users, Roberts76 notes how the affordances of MySpace
allow continuing bonds and the formation of communities around disenfranchised groups,
particularly the bereaved. However, she also points to the limited research on these sites as well
as their tenuousness, the unaffiliated memorials, the possibility of hooligans or trolls, canned
memorials and the existence of accidental memorials, all of which need to be taken in
consideration for anyone studying virtual memorials in social networking sites. Carroll and
Landry’s62 mixed methods study of MySpace and Facebook memorial walls highlights how
social media is “altering the process of mourning” and “changing the norms for what is socially
or culturally acceptable” (p. 342).
Most of these studies are centered on Facebook. While there are others that examine
users and interactions surrounding death in other platforms such as Instagram34,

35

and

YouTube,58, 64, 65 they are few and far between. Studies around Instagram34, 35 mostly focus on
the practice of taking selfies at funerals as a new vernacular shaped by the architecture of
Instagram, demonstrating the ways in which social media has become embedded within the
spaces and rituals of mourning. Similarly, studies on mourning and memorializing on
YouTube,58, 64, 65 indicate how the platform accommodates disenfranchised grief58 and the ways
in which YouTube’s architecture may allow forms of gatekeeping and the institutionalization of
collective identity,64 and forge assemblages of witnessing and mourning.65 However, as these
studies are platform-specific, they offer little consideration on how these platforms can be
utilized alongside one another, especially considering that death technologies and practices
around these technologies emerge within connective media ecologies.66
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(3) The Digitization of Funerary Ceremonies and Rites
While a significant portion of the literature discusses the various ways in which online grieving
and memorialization extend spaces of memorialization, broaden participation and challenge
traditional forms of memorialization and grieving, funeral industries are also catching up to the
use of digital technologies to accommodate these shifting norms.40 Most funeral homes now
offer options for cyber-memorials, posting these onto sites like InMemoriam.ca and
CanadaObits.ca. However, Lambert et al’s18 comparative analysis of algorithmic memorials
generated by Facebook and Google, indicates that online memorials created by funeral homes
tend to be more sensitive to the bereaved. Some graveyards now post QR codes on graves so that
friends and well-wishers can acquire more information about the deceased.
(4) Memorials and Public Memory
Tragedies such as the Montreal 1989 Polytechnique massacre and 9/11 have prompted scholars
to look into various modes of memorialization, including work in online spaces. Foot, Warwick
and Schneider’s42 work on 9/11 web memorials is one of the earliest to identify the
characteristics of web memorials in detail, centering on their dynamic nature and observing how
they allow for coproduction, multiple voices, and the possibility of change and development to
emerge over time. More importantly, they highlight the communal function of these sites
pointing out their contribution to the formation of public memory.
Much of the work on online memorialization continues to interrogate the interplay
between individual memory vs. public memory or collective memory, as well as question the
differences between the private and public spheres in acts of mourning. Arthur44 argues that the
environment of the World Wide Web, particularly with the emergence of Web 2.0 platforms, has
created new spaces for remembering and reimagining, and for this reason, the private-public
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division no longer holds true. Walter et al.4 note that digital technologies, particularly social
networking sites, “brings death back to everyday life” (p. 295), from both the private and public
spheres. Taking several examples from blogs, museums, radio shows and memorial sites,
Savoie67 indicates how these resources function as translators from “micro to macro memory and
back” (p. 12), and illustrates the effect of democratization that new media technologies allow,
especially in the construction of public memory.
Hartelius68 argues that “the authentication of private memories demands a public, in this
case a virtual, scene” (p. 69). Through the publicization of our memories in the online realm, our
memories become “material for public argument” (p. 69). She adds that the phenomenon of
online memorializing is part of this publicity, and it is a product of a culture that desires
publicness and seeks validation of its private experiences in public (p. 69). Memory is always in
some sense social whereas commemoration is a communal activity and it implicates public
deliberation (p. 70), but a digital culture’s capacity for publishing and disseminating individual
experience carries significant implications for public deliberation insofar as publicity means
affirmation. Affirmation of one’s memory and of one’s self is where memory is to be understood
not as something we have, but as something we do (p. 71). This agency in memory-construction
is explored by Messe et al.,35 who examine the moral panics around the practice of taking selfies
at funerals, arguing that selfies at funerals are more than acts of memorialization - they become
ways of communicating emotional states to a wider social network, signaling a shift towards
more public expressions of grief. In many ways, analysis of these practices and rituals around
death underline the agency of the bereaved in both grieving and memorialization.
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(5) The Exploitative, Invasive, and Traumatizing Implications of Death Technologies
Many popular articles have discussed the traumatizing impact of death technologies that keep
reminding the bereaved of the deceased. A number of studies problematize status and ownership
of digital identities, particularly after death. Significant in these studies are the ways in which
these authors discuss agency of both bereaved users and the deceased. Lingel69 notes how many
users express uneasiness about technological protocols and Facebook’s rigid policies, and how
many comments focus on preserving identities of the deceased. Like Kaskett,70 Lingel also
points to the existence of a context collapse on social media that may be both disruptive and
beneficial, as it could be the way to dismantle hierarchies, and allow wider participation among
users. Context collapse refers to the denuding of social context surrounding the deceased or the
bereaved, such that behaviours or mannerisms that may have been reserved for a certain
audience are suddenly exposed to the wider audience during the process of online
memorialization. Frost32 notes the problem of cyber-safety, as she points out that users and
digital mourners are not exactly taught how to behave online.
In a different vein, Karppi17 examines how particular social network sites use the dead in
an exploitative manner. Here, the memorial pages of the dead become sites to draw other users,
or as Lingel69 puts it, “where the user’s page becomes part of a media circuit,” (p. 193) and the
dead themselves “become nodes that open up towards other nodes and other agencies”17 (p. 14).
Although digital technologies and the internet are dependent on the constraints of the material
world and are obviously vulnerable to corruption and deletion, their contents nonetheless exist in
an unknown, vast ether36. Bollmer43 eludes to the anxieties surrounding online identities,
pointing out that the death of a user reveals the tenuous relationship between humans and their
online data, in that online identities are constructed and presented to be “authentic” duplicates of
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identity that must be managed. In this way, the death of a user invokes anxieties about
disconnection that “suggest a larger fear that humans are gradually becoming insignificant in the
face of technological networks because data matter more than people” (p. 150). Similarly,
Stokes71 touches on the act of deletion and, using arguments from both the continuing bonds
theory and presence theory, argues that deletion of a deceased Facebook profile constitutes a
second death. Hence, social networking sites are perceived as embodying the deceased’s
identities and therefore, profiles need to be preserved as they contain artifacts from the deceased
person’s life.
METHODOLOGY
The goal of this project was to develop an archive of virtual graveyard sites that would represent
an accurate depiction of what can easily be found on the internet using Google’s search engine.
We were primarily looking for Canadian virtual graveyards, but chose to also include others
from different countries for comparison and to increase our corpus. As a result of our searches,
we found 95 virtual graveyards.
A further objective was to identify unique apps and death services that either allowed for
memorialization, or were employing thanatechnologies in a different way to immortalize users,
deliver messages after death, respond to the issue of handling digital assets after passing, or
provided outlets to address death and dying more directly.
The method employed to complete the archive for the Virtual Graveyards & Cybermemorials Project was done using a three-pronged approach: (1) search engine queries; (2)
textual analysis of a small corpus of memorials; and (3) Drawing on websites and keywords
already identified or assessed by other researchers
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(1) Search Engine Queries
Websites:
The initial scouting of websites to complete the archive was done using the Google search engine
and inputting key terms such as “cyber-memorial,” “online virtual memorial,” “cyber
memorial/cyber-memorial website,” and other variations. The aggregated data resulting from the
keyword searches were then sifted through and assessed on several merits: whether the websites
allowed users to create an online memorial website or obituary; the reason for the website; how
much it would cost users to use; the digital features that were available; what organization the
website is affiliated with, and how many Canadian visitors frequented the website monthly. Our
decision to use Google was based on the fact that their search engine is arguably one of the most
commonly used tools for finding information on the web, and thus the generated results would
represent what the average internet user would encounter.
For every search, the first 10-12 result pages were examined until we reached a point of
saturation, or the search results would either direct us towards news stories or become obscure.
These searches were conducted on computers located within Concordia University in Montreal,
Quebec. One drawback worth considering is Google’s geolocator and filters. Since the
computers used were in Canada, Google’s location filters would focus on countries located in the
Western hemisphere and thus many of the results pulled were of websites that were established
in countries such as Canada, the United States and the United Kingdom. Occasionally, other
websites from Australia, East and Central Europe, and Asia would turn up through searches.
Another factor to consider is that all the websites that are included within the archive are those
that are available in English.
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Apps:
To locate mobile applications, Google’s search engine was also used as a tool and the word
“app” was attached to every key term previously applied for the website search. However, a
significant amount of time was spent on iTunes and Google Play app stores, since they are the
top providers of mobile applications for Android and iOS devices.
(2) Textual Analysis
This approach involved reading through academic literature that we collected that addressed
social networking websites, virtual cemeteries and web memorials, as well as online
memorializing, to comb for resources that the articles discussed. Any website or application that
was not found during the initial research period was added to the list. The textual analysis
approach also involved going through news articles that surfaced while using the Google search
engine and applying the key terms. Articles that proved to be beneficial were: “The Top 10
Online Memorial Websites”31, “Our Top Six Online Memorial Websites”72, and “After Death,
Don’t Mourn, Digitize With Sites Like Eterni.me.”73 Articles that included a comments section,
such as “Our Top Six Online Memorial Websites,” were the most fruitful because the comments
not only included reviews of the services that the main author listed, but also suggested other
memorial websites for readers to try out.
(3) Drawing on websites and keywords
Lastly, there were a few primary resources that were used to gather data about the virtual
graveyard websites and applications that exist on the internet. Gruenwald and Gruenwald’s30
chapter in Making Sense of Death includes a section titled “How to find on-line memorials?”
(114). Within this section there is an extensive list of search word combinations on pages 114115. These combinations were applied in Google’s search engine to locate virtual graveyards that
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were not identified by the first two approaches. From their list of memorial websites (124), we
were able to track down those that are still in operation but which we had not found in our earlier
searches. It is important to note that Making Sense of Death was published in 2003 and since
then many of the online memorial websites that are mentioned are no longer active. This is also
the case with other academic resources included in our literature review that reference virtual
graveyards and cyber-memorials
Another resource that proved especially useful when identifying virtual graveyard
websites was SimilarWeb.com, a digital marketing platform that can display various website
analytics such as: the country that hosts the website; which country website users are coming
from; how much traffic the website gets, etc. Along with the use of this software to gather
analytics about the websites on our archive list, the “Death” category located under “People and
Society” section on SimilarWeb was a useful resource. The “Death” category is comprised of
websites affiliated with death and dying which are ranked according to their global popularity.
From the websites listed, those that were affiliated with online memorialization and allowed
users to create a dedicated page or website for someone who passed away were extrapolated.
One of the hindrances encountered while exploring the Death category on SimilarWeb.com was
that we could only access a list of 50 websites without a paid account. Furthermore, the websites
that are listed are those that receive large amounts of visitors per month and that are competitive
on a global scale. The smaller virtual graveyard sites that do not receive a large amount of traffic
would likely not be listed.
To further locate applications, pre- and post-death services, The Digital Beyond—an
online resource that speaks about thanatechnology and digital legacies, was a very important
resource. This website contains an archive of online services that offer memorialization, digital
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estate management, and posthumous memo services. The bulk of the pre- and post-death archive
was comprised by assessing the material found on the “Digital Death and Afterlife Online
Services List” put together by The Digital Beyond

77

. These services were evaluated for their

accessibility, usability and functionality. If they were still functioning and maintained, they were
included in the Virtual Graveyards & Cyber-memorials Project archive on thanatech.org.
RESULTS - OUTCOME OF RESEARCH SYNTHESIS
The following is a breakdown of the websites, applications, pre- and post-death services that we
included within our archive for the Virtual Graveyards & Cyber-memorials Project: 95 virtual
graveyards websites, 17 virtual graveyard mobile applications, 14 after-death/posthumous
services and 20 pre-death services. Out of the 95 virtual graveyards that we identified in the
archive, only 20 of them are based in Canada. Furthermore, of those 20 Canadian virtual
graveyards, 14 offer free services to establish an online memorial page, website or obituary,
while 6 need users to have paid plans or be affiliated with a funeral director. For a further
breakdown of which services included in our archive offer free accounts, see Appendix F.
Calculating the number of users accessing the virtual graveyards
We calculated the average amount of traffic that each virtual graveyard website received per
month. Since our focus for the Virtual Graveyards & Cyber-memorials Project pertains to
grounding the research within a Canadian perspective, one of our main considerations while
researching the analytical data was the number of Canadians that frequented the websites in our
archive. To determine the Canadian user traffic, each website URL was inputted within the
search bar of SimilarWeb.com and the following data was recorded:
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➢

The total number of visits to the website per month: This information was recorded on

Wednesday, May 17, 2017. The data given by SimilarWeb.com always lists the previous
month. Thus, the data we recorded in May enumerates the monthly traffic for April 2017.
➢

The percentage of Canadian users that visited the website throughout the month. This

percentage was calculated based on a tally of all users that visited the website throughout the
month of April 2017.
From our archive, we were able to discern that 10 of the virtual graveyards are classified
as non-profit organizations. From that distinction, there were 4 virtual graveyards that are
recognized as public charities: COHA, HealGrief, MuchLoved Charitable Trust and MADD.
An important critique of SimilarWeb.com was that the analytical data it presented was
not always reliable. When researching smaller virtual graveyards or those that do not receive as
many visitors as they once did in the late 90s to early 2000s, SimilarWeb.com was not able to
access the website’s data. Furthermore, a free account only gives users access to 3 months’ worth
of statistical data, which can be very limiting when one considers that the total number of visitors
to a virtual graveyard fluctuates depending on the month of the year.
Like a personal website, there are no specific guidelines to distinguish what should be
included within the design of a virtual graveyard. For instance, Canada’s The World Wide
Cemetery, one of the original and longest running virtual graveyards (having started in 1995),
allows its users to upload two photographs, an epitaph, eulogy or obituary, a list of relatives, and
short salutations or condolences for a cost of $100. Whereas another Canadian online memorial,
Qeepr, lets users enter biographical information (which could take the form of an obituary),
create a family tree, display videos from YouTube, upload an unlimited number of photos and
offers a guestbook for condolences--without any cost. Thus, paying a fee, whether this be
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something that is paid in full during the initial account registration or is something paid annually,
does not necessarily mean that users are offered more customizable features. A chart displaying
an analysis of the features available from four of the most popular virtual graveyards and their
costs for comparison can be found in Appendix G.
Muchloved.com is the quintessential virtual graveyard, offering its users a variety of
features that they can choose to implement on the websites they create for their loved ones.
MuchLoved permits the bereaved the ability to personalize the online memorial in a way that
details a story about the lived life of the departed, instead of following institutional obituary
guidelines. All of this is provided without a compulsory fee. Users may opt to pay to add more
digital memory to their websites so they can upload more photos, videos, etc.
Some memorials incorporate Facebook, Twitter and Google+ integration, allowing users
to share the memorial website by logging into their specific profiles. Any further involvement,
such as being able to post comments by logging into social networking accounts, is usually
reserved for virtual graveyards that are associated with large businesses and media companies,
such as those listed in Appendix E. The exception being MyDeathSpace.com which catalogs the
deaths of those who have profiles on social media platforms such as Facebook, and provides
links to those profiles.
For some virtual graveyards, the amount of visual media that users are able to upload are
specified. For example, Legacy.com allows for 150 photos and 30 audio and video files whereas
Findagrave.com only lets users upload a maximum of 5 photos. However, within the
institutionally-driven cluster of websites, it is apparent that the amount of media that can be
added is significantly less and the focus is more on personal artifacts and documents.
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Furthermore, some virtual graveyards closely follow the format of a traditional obituary (i.e.
Cananadobits.ca) usually allowing only one to two photographs.
STATE OF KNOWLEDGE
Knowledge Gaps
Studies on memorials in virtual graveyards and social networking sites have tended to focus on
teens, college-aged individuals and people in their early twenties, as their sample of informants62,
50

at the expense of other demographics. This seems to reflect a common, albeit misleading,

assumption that the use of social media for grief is much more predominant in these age groups,
and that younger people are more networked and accordingly, are able to transport their grief
into these networked spaces. There is, however, hardly any data on the ways in which older
populations or children also use social media platforms and virtual graveyards for bereavement.
Racial and class differences are not accounted for in most of these studies, which would be
crucial in order to discern possible discrepancies in rates of cyber-literacy between socioeconomic groups. Furthermore, while a bulk of the literature on online grief and memorialization
tends to point out how cyber-memorials recast traditional forms of grieving and allow for more
participation in mourning and memorialization specifically for the disenfranchised,57, 58 many of
these studies fail to account how these technologies can specifically benefit people of color,
migrants and indigenous communities.
Secondly, much of the literature on online grieving tend to focus on Facebook and
continuing bonds11,

74, 37, 52, 50, 55

thereby possibly limiting perspectives on healing, by

recommending a one-size-fits-all form of analysis and solutions. Healing, after all, is not merely
just about either continuing relationships or moving on. Moreover, while Facebook is a platform
that many individuals use, death rituals are also practiced in other platforms such as YouTube
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and Instagram, which are underrepresented in the pool of literature on social networking sites
and thanatechnology. And despite the fact that virtual cemeteries have been in existence since
the 1990s, there is still limited literature that critically examines patterns of expression by users,
and the dynamics that arise between users within these virtual graveyards. Thirdly, as much of
the literature tends to be platform specific, none of the studies consider how online platforms are
used alongside each other, within connective media ecologies.66 Studying platforms alongside
each other can shed light on practices such as crowdfunding, especially as crowdfunding requires
the possible use of multiple social networking sites.
Knowledge Strengths
However, aside from the gaps mentioned above, the strengths in the literature examined suggest
that thanatechnologies are beneficial in terms of their therapeutic potential. That aside, these
technologies can mitigate isolation that often accompanies bereavement. That such sites draw
others to form online communities, is also an added strength that has been documented. Virtual
graveyards that are free, and that arise from a shared concern with the bereft, alleviate the
economic, social and psychological burden of care of bereavement. This is critical considering
the toll that grief takes on individuals, families, communities, and society at large. Lastly, the
features that some of these websites provide in terms of the uploading of photographs, music,
and other artefacts of remembrance, increases the digital survival of the deceased, thereby
providing a sense of comfort to those left behind.
ADDITIONAL RESOURCES
There are additional resources available for a quick study of virtual graveyards and memorials
posted on different social networking sites. We have listed these in the appendix (H). Our
reference section also includes academic articles that are accessible for non-specialists.
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KNOWLEDGE MOBILIZATION
Our knowledge mobilization initiatives were aimed at the following target groups: (1) Academic
audiences, researchers and graduate students; (2) community groups, general public and
advocates.
Completed Knowledge Mobilization Initiatives
Academic audiences
1. WEBSITE: thanatech.org is a publicly accessible website that we created. It features the
scholarly and popular literature on the topic of virtual graveyards and death-related
technologies. It also includes an archive of all the virtual graveyards we have found to date, a
list of pre- and post-death technologies; a questionnaire for online users and site operators;
and power points of our conference presentations.
2. CONFERENCE PRESENTATIONS: We have presented our findings at two conferences:
The Canadian Communications Association (Ryerson University, 2017), and the
International Visual Sociology Conference (Montreal, 2017). In each, we outlined our
methodology, our analysis and discussed the results.
3. DEATH ONLINE RESEARCH NETWORK: Contacts with other researchers has led to the
PI joining the Death Online Research Network based in Europe. Through this network, we
have been able to connect with key researchers working in this area.
4. GRADUATE RESEARCH TRAINING AND SEMINAR: This research has also been
presented at a graduate research seminar in the Department of Communication Studies,
Concordia.
5. JOURNAL PUBLICATION: We are currently in the process of writing a journal publication
detailing our findings.
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Community Outreach and Knowledge Mobilization
Our ongoing community outreach and knowledge mobilization plans aimed at community
groups and the general public has included the following:
1. CONVERSATION CANADA article on the Algorithms of Death which received wide
coverage and was tweeted numerous times and read by 673 individuals (researchers,
interested public), shared on Facebook and LinkedIn.
2. COMMUNITY WORKSHOPS: We have become affiliated with the Ageing and
Communication Technologies (ACT) group of researchers who work with community groups
providing cyber-literacy training. Through them, we will be delivering workshops on
memorial writing and virtual graveyards. The specific groups that we have identified as
partners in this process include the Ethnocultural Resources Against Elder Abuse (RECCA).
3. BROCHURE: We are in the process of developing an info sheet on virtual graveyards that
we can distribute to community groups advising them on how they can access these and what
they need to be mindful of when posting online memorials.
4. PODCAST: We will be developing a podcast featuring the voices of researchers who are
working in this area.
CONCLUSION
Since the onslaught of Web 2.0 and the connectivity spurred by social media networks,
investigations into the intersection between technology and death have grown and continue to
attract the attention of scholars, grief counsellors, experts in the funeral and healthcare industries
and ordinary individuals interested in commemorating the life of a loved one. Vered Shavit was
one such individual who created her blog, Digital Dust: Death in the Digital Era & Life After
Death on the Net: The Digital, Virtual and Online Aspects of Current Death, in honour of her
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deceased brother who was killed in an accident. Following his death, Shavit details the days
when her late brother’s account had been hacked resulting in spam emails that were being sent to
his loved ones. Thish prompted the blogger to write extensively about digital asset management,
advocating for increased awareness of the invaluable assets that our digital possessions can
be for those we leave behind. Similarly, our project, “Virtual Graveyards & Cyber-Memorials,”
has delved into how the processes of collecting and “inheriting” such assets, as well as
remembering and memorializing their owners, has been playing out in the netscape for ordinary
individuals.
Where emotions relating to grief can be some of the most profound experienced, the
literature we have surveyed illustrates the extent to which cyber-memorials have surfaced as
a promising outlet to release these emotions, commemorate the deceased with creative,
multi-media

options,

as

well

as

to

“make

meaning

out

of

the

meaningless.”

Considering their documented therapeutic benefits, education and familiarity with online
spaces that house memorials such as virtual graveyards as well as digital asset management
services should be increased among Canadians through programs that connect with
related

industries

and departments, namely palliative care units, funeral homes and

community organizations that service the elderly, to name a few.
Only a handful of the virtual graveyards that we have uncovered in our research
are completely free of charge to users which highlights how, in addition to lack of cyber-literacy
and access to electronic devices, cost is likely to be an added obstacle preventing access to
virtual graveyards. In order to overcome these, virtual graveyard sites should adhere to a
set of regulations that ensure (1) permanence, (2) access to a basic free account, with the
possibility of upgrading for a fee, (3) optional added features such as additional storage
space, for a fee (4) protection from trolls and grief tourists and (5) mandatory privacy settings
that allow or prevent

26

outsiders from viewing or commenting. Implementing these regulations is crucial in light of the
potential value of these technologies, given that Canada will have to brace itself with an
increasingly aging population and the requirement of protection of digital rights and access for
all Canadians.
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Appendix A
Virtual Graveyard Websites
I.

America (U.S.A.) (50)

Angels Online
[http://angelsonline.com/]

Angels Online was created in 1997 to bridge the gap
between time and distance to allow people to "honor
their loved ones.” Memorials appear like a page with a
background and text.

An Honored Life
[http://anhonoredlife.com/]

An Honored Life has no advertising and mentions that
the fee for the memorial goes towards operating costs
and to design and develop new features. An Honored
Life understands the creation of a memorial website as a
Digital Legacy.

Bridges to the Past
[http://www.bridgestothepast.com/]

Bridges to the Past prides itself on being a family run
business. The service builds a connection between the
cemetery gravestone and the personal life of the person
who passed. A personal website is connected to the
gravestone using a QR coded badge that is placed at the
memorial site and can be scanned.

Catholic Memorials
[http://catholicmemorials.com/]

A Catholic-based memorial service that has been
operational since 2005. It offers a free obituary service.
Users can add an obituary bio and enter a tribute to a
loved one which will be published on 3 major websites.
This company also owns 2 more virtual graveyards:
Christian Memorials and The Eternal Portal

Christian Memorials
[http://www.christianmemorials.com/]

Created by the same company as Catholic Memorials
and The Eternal Portal and offers the same services.

Faces of Suicide
[http://www.facesofsuicide.com/]

Faces of Suicide was created in 2007 and rebuilt in
2011. It memorializes those whose "deaths were selfinflicted." It is a way to better understand and speak
about the circumstances of suicide. The website is
maintained by volunteers from Parents of Suicides
(POS) - Friends and Families of Suicides (FFOS)
support group.

Find a Grave
[https://findagrave.com/]

Find a Grave was created in 1995 by Jim Tipton growing from a hobby of visiting the graves of the
famous. It is a space to document and find the resting
spot of family, friends, celebrities, etc., all over the
world. Users can create a "virtual cemetery" where they
choose names found on Find a Grave and group them
together using different specifications. Users can also
create memorials for tragic events. Memorials dedicated
to animals are allowed.

Forever Missed

Forever Missed was created in 2008 by founder, Oleg

APPENDIX B
Virtual Graveyard Apps

Candlebook
[https://itunes.apple.com/us/app/candlebook/id673034833?mt=8]
Find a Grave
[https://www.findagrave.com/mobileapp/]
GoneButLoved
[https://gonebutloved.com/]
GoneTooSoon
[http://www.gonetoosoon.org/]
HeavenAddress
[https://www.heavenaddress.com/]
Keep Their Memory Alive
[https://play.google.com/store/apps/details?id=com.mobispector.memorial&hl=en]
Life Capsule
[http://kasa.tech/lifecapsule/]
Memlook
[https://memlook.com/]
Memoria
[https://play.google.com/store/apps/details?id=com.ddmemoria&hl=en]
Memoria Display App
[http://www.minmemoria.no/en/]
Memorial For AirAsia QZ8501
[https://play.google.com/store/apps/details?id=com.airasiaqz8501&hl=en]
MH370 Memorial
[https://play.google.com/store/apps/details?id=com.mh370memorial&hl=en]
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Pre-Death Planning Applications and Websites

AfterSteps
[http://www.aftersteps.com]

Organize your funeral planning, store documents and
information and select three trustees to transfer the
information to.

Boxego
[http://www.boxego.com/]

An app that lets you keep a virtual journal that includes
photos and videos. All entries by default are private.
Users can choose to share entries with others right away
or in the future.

Cake
[https://www.joincake.com/]

Asks a series of questions that help create a personal
profile. An area to store documents and to speak with a
“Cake Concierge” representative to help with end-of-life
planning.

Capsoole
[https://www.capsoole.com/home.html]

Manages your online password protected accounts in
case of an emergency.

Chronicle of Life
[https://www.chronicleoflife.com]

501(c)(3) non-profit that archives your personal
memories (i.e. photos, journal excerpts about an event,
documents) forever.

Dead Man’s Switch
[https://www.deadmansswitch.net]

Sets up a “switch” that will send out pre-written emails to
selected recipients if you do not check in, showing that
you have passed on.

Digi.me
[https://www.digi.me]

An app that gathers all your data on the Internet into one
area to help you understand your online persona and give
you more control over how your data is shared.

Directives Online
[https://www.directivesonline.com/]

Allows you to store important documents and designate
who should be in charge of the information when you
pass. Consolidates your information into one location.

DocuBank
[http://www.docubank.com/]

A directive registry that allows you to store vital
documents and designate your medical wishes.

APPENDIX D
Post-Death Applications and Websites

Afternote
[https://www.afternote.com]

Allows you to write farewell messages to be sent after
your death, make arrangements for your funeral and
entrust people to take care of your digital accounts.

Eter9
[https://www.eter9.com]

Create a virtual self that will remain active even after
you are gone. Your “Counterpart” learns from the way
that you interact with the network.

Eternime
[http://eterni.me/]

A way to preserve important stories and memories and
then compiles them to create a virtual avatar that
resembles you. This avatar will live on after you are
deceased and be able to interact with people in the
future.

Formal Goodbye
[http://www.formalgoodbye.com/]

A company that works with families after they have lost
a loved one to notify companies of a loss, and delete
social media websites.

Funeral Services Guide
[http://www.funeralservicesguide.com]

A service that helps with planning funerals and dealing
with grief.

Ghost Memo
[http://www.ghostmemo.com/]

Helps prepare messages that are sent to emergency
contacts in case of an emergency, using inactivity as a
trigger to send the messages.

GriefNet
[https://www.griefnet.org/]

An interactive online grief support network that assists
those dealing with a wide variety of grief. GriefNet is a
non-profit, 501(c)(3) charitable organization that
contains email support groups as well as resources for
handling grief.

If I Die
[http://ifidie.net/]

A Facebook app that allows you to create a video and
entrust its release to friends when.

Knotify.me
[https://knotify.me/]

Transfers your online property to whomever you wish
to entrust it to. Can schedule future notifications to be
sent to family members or even yourself.

APPENDIX E
Ten Popular Virtual Graveyards
Virtual
Graveyard

Country

Total Visits /
Month

% of
Canadian
Traffic on the
Website

Cost

Legacy
legacy.com

United States

48.17 Million

5.56%

1 year - $49.00
CAD
Renewal - $19.00
CAD

Find a Grave
findagrave.com

United States

11.70 Million

2.76%

Free

Tributes
tributes.com

United States

3.60 Million

0.86%

Free (with
GiveForward
fundraiser)
$50

MuchLoved (The
Remembrance
Gardens)
muchloved.com

United Kingdom

925,900 Thousand

3.49%

Free (100MB)
$1.46 for every
extra 50MB of
space

ObitTree
obittree.com

United States

627,900 Thousand

24.55%

Cost included with
funeral service

InMemoriam
inmemoriam.ca

Canada

346,300 Thousand

85.89%

1 Year - $49.95
CAD
3 Years - $94.95
CAD

Officer Down
Memorial Page
odmp.org

United States

278,700 Thousand

2.73%

Free

My Death Space
United States
mydeathspace.com

233,800 Thousand

3.34%

Free

Heaven Address
heavenaddress.co
m

214,700 Thousand

Less Than 1%

$180.00 AUD
(Or included with
partner funeral
director)

Australia

APPENDIX F
Virtual Graveyard + Death & Dying Services That Offer free Accounts
1. Websites
America (U.S.A)
Virtual Graveyard
angelsonline.com
anhonoredlife.com
biografield.com
bridgestothepast.com
catholicmemorials.com
christianmemorials.com
facesofsuicide.com
findagrave.com
forevermissed.com
funeralfinder.com
healgrief.org
oocities.org/tstevens.geo(Heartland Hills Memorial
Gardens)
ilasting.com
imorial.com
journal-of-life.com
kindledmemories.com
last-memories.com
lastingmemories.com
legacy.com
memorialwebsites.legacy.com/
legacymemorial.com
livingtributes.com
mem.com
memorializeme.com
memory-of.com
mournerslane.com
mydeathspace.com/vb/forum.php
mytribute.com
mywonderfulmemories.com
never-gone.com

Free

Paid
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓
✓

✓

✓
✓
✓
✓
✓
✓

✓
✓
✓
✓
✓
✓
✓
✓
✓

✓
✓
✓
✓
✓
✓
✓

APPENDIX G
Features for Four of the Most Popular Virtual Graveyards

Virtual Graveyard Features

Cost

Legacy.com

Biography
Customize the design
Guestbook
Favourites
Journal
Obituary
Photo & memory gallery (up to 150 photos and
30 videos and audio files)
Timeline

$49.99 CAD for the
first year
$19.99 CAD/year for
sponsor renewal

Findagrave.com

Biography
Notes/Condolence
Photos (up to 5 photos)
Virtual flowers

Free

Tributes.com

Customize the design
Funeral service info page
Guestbook – for photos, recording or graphic
icons
Music
Tribute video
Unlimited photos
Videos
Virtual candles

$50 USD
Or free if users
subscribe to a
GiveForward
fundraiser

Muchloved.com

Biography
Customize the design
Donations
Funeral service info
Music
Personal diary
Photo gallery
Privacy settings
Stories
Videos
Virtual candles & gifts

Free
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