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Literature 

This document contains a reference list of all scholarly material we have consulted throughout 

our research on the Virtual Cemeteries Project. The purpose of this document is to allow visitors 

to peruse the publication details and abstracts (if applicable) of scholarly works pertaining to 

cyber memorials, online grieving and memorializing and virtual graves.  The works are divided 

according to the following 7 distinct themes, in alphabetical order: 

1) Healing and online grieving…………………………………2-6 

2) Memorializing, memory work and death rituals...7-12 

3) Social networking sites……………………………………….13-21 

4) Virtual cemeteries and web memorials……………..22-25 

5) Economic grief……………………………………………………26-32 

6) Race, gender and  health……………………………………33 

7) Online memorials……………………………………………….34-36 

Although the articles contained within each theme certainly overlap in the subject matters they 

address, we find it beneficial to begin organizing and categorizing research in the growing field of 

cyber memorialization, with the aim of one day creating a database exhaustive enough that it 

would be of use to anyone interested in scholarship that explores the juncture of death and 

technology.  
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Healing and Online Grieving 
 
Arthur, P. (2009). Trauma online: Public exposure of personal grief and suffering. Traumatology, 

15(4), 65-75. doi:10.1177/1534765609350781 
 

Abstract 
This article considers how traditional physical memorials to war and other catastrophic 
events differ from online memorials in the Web 2.0 environment and it asks what the 
benefits and drawbacks of each may be. There has always been an awkward fit between 
the public statements embodied in monuments to those who died in war and the 
personal stories told by individuals who returned. This disjuncture serves to demonstrate 
that the two ways of remembering traumatic events—the collective and the individual—
have traditionally been poles apart and often contradictory. Gradually, over the past two 
decades, with the increasing influence of critical theories that have questioned national 
and other dominating discourses—and also with growing interest within the field of 
clinical psychology in what is now labeled posttraumatic stress disorder—there has been 
an increasing interest in the vast under layer of personal stories that national narratives 
have shut out or silenced. What can new interactive digital modes for representing 
cataclysmic events offer to both witnesses and the users who access the Web sites? 
Online environments provide public spaces for expressing, sharing, and working through 
experiences of trauma and crisis. New communities are created and new kinds of records 
and histories are produced. But what are the effects of making private trauma so public? 
What can online commemoration achieve? What kinds of communities are created and 
how are these different from physical communities? This article addresses these and 
other related questions with reference to recent examples. 

      
Christensen, D. & Gotved, S. (2015). Online memorial culture: An introduction. New Review Of 

Hypermedia And Multimedia, 21(1-2), 1-9. doi:10.1080/13614568.2015.988455 
 
Döveling, Katrin. 2017. "Online Emotion Regulation in Digitally Mediated Bereavement. Why Age 

and Kind of Loss Matter in Grieving Online." Journal Of Broadcasting & Electronic Media 
61, no. 1: 41-57. Computers & Applied Sciences Complete, EBSCOhost(accessed July 17, 
2017). 

 
Abstract 
The study by media psychologists of emotional communication in online bereavement 
still leaves many questions unanswered. Previous research has identified similarities as 
well as differences in emotion regulation patterns of children, adolescents, and adults 
(Döveling 2015a). Extending that research, this investigation of digitally mediated 
bereavement goes one step further by exploring additional types of mechanisms within 
the emotion regulatory processes of coping online. A total of 4 different bereavement 
platforms, used by mourners of differing ages and kinds of losses, from young children to 
widowers, were examined in a quantitative content analysis of online postings (N = 1036), 
generating insights into shared emotion regulation patterns and intimacy online. The 
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findings highlight interpersonal empathy, irrespective of age of the bereaved or type of 
loss, but also disclose age-based differences in emotion regulatory processes. 
Implications for further media psychological analysis are laid out. 

 
Egnoto, M. J., Sirianni, J. M., Ortega, C. R., & Stefanone, M. (2014). Death on the Digital 

Landscape: A Preliminary Investigation into the Grief Process and Motivations Behind 
Participation in the Online Memoriam. Omega: Journal Of Death & Dying, 69(3), 283-304. 
doi:10.2190/OM.69.3.d 

    
Abstract   
Increasingly, individuals are bonding and maintaining relationships online. These digital 
representations of ourselves allow us to connect with others in ways previously not 
possible. One behavior that is growing in online presentations of self is grieving after the 
death of an individual in our social network. This work investigates the outcomes of 
online grieving from a transcorporeal communication model perspective, and draws 
conclusions on the outcomes of online grief behaviors.  

     
Frankel, R. (n.d). Digital Melancholy. Jung Journal-Culture & Psyche, 7(4), 9-20. 
 
Gotved, S. (2014). Research Review: Death Online - Alive and Kicking! Finnish Death Studies 

Association,3(1), 113-126. 
 

Abstract 
In recent years, the physical death, the related grief, and the ensuing memorials has 
become visible in the digital arena. As every other aspect of life is to be found online, so 
are death and the surrounding issues. The research into the area is not far behind, and 
using the approach of a timeline with different stakeholders, this research review offers a 
systematic way of keeping track. The rather simple timeline relates to the death of a 
person, there is before, just around, and after death, appropriately named in a dead 
language: Ante Mortem, Peri Mortem, and Post Mortem. This review deals exclusively 
with the digital context of the physical death of existing human beings, as opposed to, 
e.g., in-game death experience or memorials for fictional characters. These are no doubt 
interesting issues that deserve their own review, although we might need to put citation 
marks around "death".  

 
Hartig, J., & Viola, J. (2016). Online grief support communities: Therapeutic benefits of 

membership. Omega: Journal Of Death And Dying, 73(1), 29-41. 
doi:10.1177/0030222815575698 

 
Abstract 
Online grief support communities have become popular in recent years for those seeking 
information and empathetic others following the death of someone close to them. 
Hundreds of Facebook pages and Web sites are now devoted to bereave- ment—and 
health-care professionals need to assess what therapeutic benefits virtual communities 
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might offer to help people manage grief and integrate death into their lives. In the 
current study of online grief support networks (N 1⁄4 185), individuals report less 
psychological distress as a result of joining these groups—and this psy- chosocial benefit 
increased over time. Individuals who were members for a year or more characterized 
their grief as less severe compared with those who had a shorter tenure in the 
community. Additional findings and implications are discussed.  

     
Krysinska, K., & Andriessen, K. (2015). Online Memorialization and Grief After Suicide: An 

Analysis of Suicide Memorials on the Internet. Omega: Journal Of Death & Dying, 71(1), 
19-47. doi:10.1177/0030222814568276 

 
Abstract      
Although several studies have looked at the phenomenon of online memorialization, 
online involvement of those bereaved by suicide (suicide survivors) remains an under- 
studied area. The current study analyzed 250 memorials dedicated to those who died by 
suicide on two memorialization Web sites: Faces of Suicide and Gone too Soon. The 
majority of the memorials was posted by family members of the deceased and had a 
format of a letter or an obituary. Though the memorials were written for both males and 
females of all ages, 80% of the messages were written for young males. Fourteen themes 
were identified, ranging from sadness and expressions of love and other grief reactions of 
the bereaved, to acknowledgment of suicide and search for reasons for the death. Some 
of the bereaved wrote about their motives for posting an online memorial. Future studies 
should determine the impact of involvement in online memorialization on the grief 
process of suicide survivors.  

     
Maddrell, A. (2015). Mapping grief. A conceptual framework for understanding the spatial 

dimensions of bereavement, mourning and remembrance. Social And Cultural Geography, 
23p.. doi:10.1080/14649365.2015.1075579 

 
Abstract 
This paper highlights the significance of the spatial dimensions of the universal human 
phenomena of bereavement. Grief, mourning and remembrance are experienced in and 
mapped upon (i) physical spaces, including the public and private arenas of everyday life; 
(ii) the embodied-psychological spaces of the interdependent and co-producing body-
mind and (iii) the virtual spaces of digital technology, religious-spiritual beliefs and non-
place-based community. Culturally inflected, dynamic emotional-affective maps of grief 
can be identified, as a form of deep-mapping, which reflect the ways in which 
relationality to particular spaces and places is inflected by bereavement, mourning and 
remembrance. Individual’s emotional-affective cartographies can intersect, overlap, or 
conflict with, others’ maps, with social and political consequences. The conceptual 
framework outlined here is illustrated by a schematic representation of grief maps. This 
framework provides geographical scholars with a lens on the dynamic assemblage of self-
body-place-society that constitutes culturally inflected individual and shared everyday 
grief maps, providing insight to relational spaces, emotional-affective geographies and 
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therapeutic environments. The reflexive identification of such maps represents a 
potential resource for the bereaved and their therapeutic counsellors, facilitating the 
identification of places which evoke anguish or comfort etc. and which might be deemed 
emotionally ‘safe’ or ‘unsafe’ at particular junctures.  

     
Neimeyer, R. A., Klass, D., & Dennis, M. R. (2014). A Social Constructionist Account of Grief: Loss 

and the Narration of Meaning. Death Studies, 38(8), 485-498. 
 
Roberts, P. (2004). The living and the dead: Community in the virtual cemetery. Omega-Journal 

Of Death And Dying, 49(1), 57-76. 
 

Abstract 
Rheingold (1993) and others have described the potential for increased connectedness 
and community in cyberspace, but critics have charged that the Web increases social 
isolation rather than fostering interpersonal relationships. The present article explores 
how creating and visiting Web memorials (activities that initially appear isolating) affect 
the bereaved. Data from three studies on Web memorialization (descriptions of Web 
memorials, guestbook entries, and a survey of Web memorial authors) are used to 
examine three aspects of bereavement community: continuing bonds with the dead, 
strengthening existing relationships among the living, and creating new communities of 
the bereaved in cyberspace. Analysis suggests that rather than serving as a poor 
substitute for traditional bereavement activities, Web memorialization is a valued 
addition, allowing the bereaved to enhance their relationship with the dead and to 
increase and deepen their connections with others who have suffered a loss. 

 

Walter, T. (2015). New mourners, old mourners: Online memorial culture as a chapter in the 
history of mourning. New Review Of Hypermedia And Multimedia, 21(1-2), 10-24. 
doi:10.1080/13614568.2014.983555 

 
Abstract 
How does online mourning differ from offline mourning? Throughout history, 
demographic, social and technological changes have altered mourners' social 
relationships with both the living and the dead, and hence their experiences of grief. 
Online technologies comprise the latest chapter in this story; earlier chapters include 
family/community mourning (pre-industrial), private mourning (twentieth century) and 
public mourning (turn of the millennium). Pervasive social media in which users generate 
their own content have significantly shifted mourners' social interactions and the norms 
that govern them, partly in new directions (such as enfranchising previously stigmatised 
griefs; more potential for conflict between mourners and others) but partly returning to 
something more like the relationships of the pre-industrial village (such as everyday 
awareness of mortality, greater use of religious imagery, more potential for conflict 
among mourners). Online, mourners can experience both greater freedom to be 
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themselves and increased social pressure to conform to group norms as to who should 
be mourned and how. 
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Memorializing, Memory Work and Death Rituals 
 
Bennett, J., & Huberman, J. (n.d). From monuments to megapixels: Death, memory, and symbolic 

immortality in the contemporary United States. Anthropological Theory, 15(3), 338-357. 
 

Abstract      
This article explores transformations in the American way of death from the Victorian 
period to the present. It asks: What do recent shifts in mortuary practice and 
memorialization reveal about larger changes in American culture and society? And what 
is at stake in charting and understanding these changes for anthropologists interested in 
technology and culture change more generally? We argue that the move away from the 
lavish Victorian funeral to cheaper, less traditional ways of caring for the dead is 
productively conceptualized as a shift in differing memorial paradigms. In the case at 
hand, we characterize this paradigm shift as one from ‘monuments’ to ‘megapixels’, the 
former being ascendant at the beginning of the era of film photography and the latter 
becoming ascendant with the rise of social and digital media. We trace the development 
and central features of these two memorial paradigms, showing how the rise of film 
photography played a central role in facilitating the transition between them, and we 
explore how these memorial paradigms have provided Americans with alternative ways 
of combatting death anxiety since the 19th century. Ultimately, we argue that today’s 
virtual memorials and online cemeteries have arisen to provide a growing number of 
Americans with a sense of symbolic immortality that has become increasingly difficult to 
realize by more traditional means. However, we also consider how these new means of 
digital memorialization might be altering the memorial landscape in new ways and 
changing how the bereaved cope with object loss.  

     
Foot, K., Warnick, B., & Schneider, S. M. (2005). Web-Based Memorializing After September 11: 

Toward a Conceptual Framework. Journal Of Computer-Mediated Communication, 11(1), 
72-96. doi:10.1111/j.1083-6101.2006.tb00304.x 

 
Abstract      
Web-based memorializing is an emerging set of social practices mediated by computer 
networks, through which digital objects, structures, and spaces of commemoration are 
produced. Based on in-depth analysis of eight Web sites produced to memorialize victims 
of the terrorist attacks in the United States on September 11, 2001, we demonstrate that 
Web-based memorializing bears a diverse array of characteristics, only some of which are 
consistent with offline memorializing. Our analysis suggests that although Web sites 
produced by institutions or organizations may differ somewhat in form and content from 
those produced by individuals, public and private modes of memorializing observed 
offline are interpenetrated on the Web. Finally, we identify communal functions served 
and contributions to public memory made via Web-based memorializing, and propose a 
conceptual framework for use in future studies of Web-based memorializing practices.  
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Gibson, M. (2015). Automatic and automated mourning: messengers of death and messages 
from the dead. Continuum, 15p.. doi:10.1080/10304312.2015.1025369 

 
Abstract      
Death is one of the most significant human events and rites of passage, fundamentally 
shaping the life course of individuals, families and social networks. For this reason, 
recognizing that someone has died and ritualizing this loss requires forms of 
communication and mediation between individuals and families in relation to wider 
social networks. Media has always played a significant part in how people are informed of 
a death, enabling rituals to proceed such as death notices and obituaries in newspapers. 
Today, information communication technologies (ICTs) and social media are routinely 
part of how people are informed about death, and enact a range of socially shared 
mourning and remembrance processes. This paper explores the current deployment of 
ICTs and social networking within practices and rituals of mourning, applying media 
theory. It focuses on the temporality of mourning in a culture of speed and the activation 
of mourning from the announcement of death to the cycles of anniversaries via social 
networking culture and through technological forms of automation. The question of how 
the bereaved (those significantly effected by a death) take or lose control of when and 
how they mourn and remember the dead in a technologically networked culture is this 
paper’s central concern.  

     
Hartelius, E. J. (2010). "LEAVE A MESSAGE OF HOPE OR TRIBUTE": DIGITAL MEMORIALIZING AS 

PUBLIC DELIBERATION. Argumentation & Advocacy, 47(2), 67-85 
 

Abstract 
I examine the construction of public memory on memorial websites in order to explicate 
the impact on deliberation of a paradigmatic shift toward publicity. First, I locate memory 
and online authorship as distinct, but confluent, processes in the context of a productive 
dialectic. Both are constituted by, on the one hand, the assertion of personal experience 
through singular authorship, and, on the other, the subversion or subordination of 
individuality to collective experience and production. Online memorializing reflects a 
culture in which meaningful experiences are found in public.  

 
Savoie, H. (2010). Memory work in the digital age: Exploring the boundary between universal 

and particular memory online. Global Media Journal, 9(16),1-22. 
 

Abstract  
Interactive media have altered the basic relationship between contemporary individuals 
and their cultural texts. The ability of individuals broadcast their lives, thoughts, and 
stories begs the question: What is the relationship between collective and individual 
memory within the age of new media? As Barbie Zelizer argues in her Reading the Past 
Against the Grain, collective memory is a dualistic creation containing both the particular 
and the universal (p. 230). While collective memories are based on individual lived 
memories, they also constitute a commonality, a universal story. The memory must exist 
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simultaneously as the particular and universal, remaining clear and significant at both the 
micro and macro level of interpretation. In order to do so, the memory is mediated 
materially or conceptually through a meso-level structure: a memorial. This essay 
explores the changes occurring through new media in the representation of collective 
memory as individuals increasingly write their own stories into “memorials.” By drawing 
on collective memory literature and focusing on a series of classification for 
contemporary online memorialization, this study seeks to investigate the tradeoffs 
inherent in the translation from the individual to the collective: Is there a point at which 
the texture of individual voice is lost in the chorus, or the chorus is reduced to a 
cacophony? Utilizing several examples of online storytelling memorials, including This 
American Life, StoryCorps, and The Tate Modern Intermedia site NoPlace, this essay 
explores the balance between the power of particularity and the appeal of the universal 
and offers several categories by which to read these tradeoffs: everyday designed, 
everyday edited, and everyday abstracted.  

     
Sherlock, A. (n.d). Larger Than Life: Digital Resurrection and the Re-Enchantment of Society. 

Information Society, 29(3), 164-176. 
 

Abstract      
New debates surrounding the digital remains of people who have died and the 
possibilities that new technologies raise in terms of symbolic immortality are generating 
significant interest. These issues provide exciting opportunities for sociologists, 
anthropologists, and psychologists to further understand evolving attitudes to death and 
mourning. But what happens when the deceased is a popular media figure and the 
symbolic immortality extends to a digital resurrection played out through the media in 
new contexts and over an extended period of time? Drawing on sociological, 
anthropological, and cultural theory, this discursive article addresses some of the reasons 
for the perpetuation of media personalities whose posthumous careers often exceed 
their living careers, both in longevity and popularity. It is argued that digital technologies 
add a new dimension to the many parallels that can be drawn between celebrity culture 
and religion in what are becoming increasingly secularised societies. For many, digital 
technology and the Internet remain incomprehensible, leaving room for mythical and 
magical interpretations especially in relation to a prospect many prefer to deny: ultimate 
nonexistence. It is proposed that the disenchantment with religious belief, brought about 
by science and rational thought during the Enlightenment era, leaves many people with 
inadequate or unacceptable ways of understanding death and mourning. Ironi- cally, it 
seems that science and new technology now provide the fuel for a re-enchantment of 
society, and the now normalized suspension of disbelief inherent in the consumption of 
media entertainment and popular culture helps to facilitate this process.  

     
Westwood, M. m. (2016). Headstone to Hard Drive. Journal Of Visual Art Practice, 15(2/3), 81-93.

   
   

Abstract 
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This paper presents the context and outcomes of the research project Headstone to Hard 
Drive. The project was initiated by the author in the role of Frank Martin Research Fellow 
in Sculpture at Central Saint Martins between October 2013 and September 2016. Whilst 
the project included many small events the main focus was the discursive platform of 
three symposium events held at Central Saint Martins and British School at Rome in 
2014–2015. This text addresses the aims of the project drawing from the contributions to 
the three symposia that are presented in this publication. 

 
Skinner, J. ‘Was here’: Identity traces and digital footprints as survival writing. Writing, 35, 36. 
 

Abstract      
This article looks at the traces of identity writ-large by fingertip, using volcanic ash on a 
ruined patio window frame in an evacuated eruption zone on the island of Montserrat, 
and goes on to trace the digital footprints of the ‘writer/s’ after the discovery of their 
markings two years later. This is a virtual travel journey of places visited, tagged, 
inscribed and re-inscribed. The suggestion is that the motivation for an out-of-sight site 
under the gaze of an active volcano is a form of survivalist scription. “Jen & Marc Hart, 
San Fran1, 02-14-2013 ❤” reads the survivalists’ Valentine. This personal but public 
inscription is located in a natural disaster space but is also anticipating connections in 
time, writing to the future reader here.  

     
Hess, A., & Herbig, A. (2013). Recalling the Ghosts of 9/11: Convergent Memorializing at the 

Opening of the National 9/11 Memorial. International Journal of Communication 
(19328036), 7.    

 
Abstract 
This study examines the physical and digital existence of the National 9/11 Memorial 
located at Ground Zero in New York City as it stood on September 12, 2011. Through a 
rhetorical analysis of the interplay between the physical memorial and its digital 
smartphone applications (apps), we argue that the digital apps create a contradictory, 
paradoxical experience of the physical memorial. Whereas the memorial invites public 
reflection moving toward a sense of renewal, the digital apps privatize the experience 
through archives of information and images that suspend the events of 9/11 as a 
perpetual trauma. Such convergent technologies challenge the memorializing process, 
providing information in place of imagination. 

 
Krysinska, K., & Andriessen, K. (2015). Online Memorialization and Grief After Suicide: An 

Analysis of Suicide Memorials on the Internet. Omega: Journal Of Death & Dying, 71(1), 
19-47. doi:10.1177/0030222814568276   

 
Abstract 
Although several studies have looked at the phenomenon of online memorialization, 
online involvement of those bereaved by suicide (suicide survivors) remains an under-
studied area. The current study analyzed 250 memorials dedicated to those who died by 
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suicide on two memorialization Web sites: Faces of Suicide and Gone too Soon. The 
majority of the memorials was posted by family members of the deceased and had a 
format of a letter or an obituary. Though the memorials were written for both males and 
females of all ages, 80% of the messages were written for young males. Fourteen themes 
were identified, ranging from sadness and expressions of love and other grief reactions of 
the bereaved, to acknowledgment of suicide and search for reasons for the death. Some 
of the bereaved wrote about their motives for posting an online memorial. Future studies 
should determine the impact of involvement in online memorialization on the grief 
process of suicide survivors. 

 
Papailias, P. (2016). Witnessing in the age of the database: Viral memorials, affective publics, and 

the assemblage of mourning. Memory Studies, 9(4), 437-454. 
doi:10.1177/1750698015622058 

 
Abstract 
Many terms, such as spontaneous shrines, grassroots memorials and performative 
commemoratives, have been used to describe the collaborative on-site and online 
memorials created following the deaths of national and global figures, as well as those of 
unknown victims of mass-mediated disasters. I argue that the adjective “viral” better 
captures the temporality, spatiality, materiality, and mimeticism of these formations, as 
well as their frequent pathologization. Contemporary performative public mourning 
follows from mediated witnessing in the era of networked digital media, forming a 
witnessing/mourning assemblage. The corporeal testifying of the witness-turned-
mourner contributes material derivatives to an affective network. Breaking from 
constative, narrative testimony and the exclusionary logic of the monument, these 
memorial aggregations emerge from processes of database (de)composition and network 
virality. Through the close analysis of a 2008 YouTube memorial video tribute for victims 
of a Greek bus accident, I consider shifts in public grieving and memorialization of 
catastrophic media events in relation to developments in web protocols and platforms. 

 
Roberts, P. (2012). '2 people like this': Mourning according to format. Bereavement Care, 31(2), 

55-61. doi:10.1080/02682621.2012.710492 
 

Abstract 
Memorials to the dead on the world wide web are increasing in number and variety. Each 
venue comes with its own advantages and drawbacks. This paper is a first exploration of 
how the formats of three frequently used venues (web cemeteries, webrings and social 
networking sites) affect the experience of web memorialisation – both for those who 
created the memorials and their visitors. Although all web memorials can benefit the 
bereaved, format affects: control over the narrative, number and type of visitors, and the 
ways that visitors interact with the site and each other. It is hoped that the issues raised 
in this paper will be considered both in the design of new sites and in guiding the 
bereaved to existing venues that best meet their needs. 
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Bollmer, G. D. (2013). Millions now living will never die: Cultural anxieties about the afterlife of 
information. The Information Society, 29(3), 142-151. 

 
Abstract 
This article examines cultural anxieties surrounding the life and death of online data. 
Through the examination of a wide range of discourses, including “lifestyle” news articles, 
online user comments, essays and books by novelists and engineers, and the websites of 
information management services, I argue that death online—defined as the persistence 
of informatic remainders after the death of the human user—reveals how networked 
data are constructed as both an authentic duplicate of identity and as a threat to 
personal identity that must be managed. Because humans are understood as finite and 
mortal, while data are immortal and everlasting, the “life” formed out of online data is 
understood as beyond any possible control of the user. With the death of the user, the 
perceived connection between the user and data is revealed as a contingency rather than 
a necessity. Information is produced as autonomous. It is nearly identical to yet separate 
from the user; it belongs to nobody except, perhaps, the network itself. 

 
Graham, C., Gibbs, M., & Aceti, L. (2013). Introduction to the special issue on the death, afterlife, 

and immortality of bodies and data. The Information Society, 29(3), 133-141. 
 

Abstract 
This special issue poses questions concerning death, afterlife and immortality in the age 
of the Internet. It extends previous work by examining current and emerging practices of 
grieving and memorializing supported by new media. It suggests that people’s lives today 
are extended, prolonged, and ultimately transformed through the new circulations, 
repetitions, and recontextualizations on the Internet and other platforms. It also shows 
that publics are being formed and connected with in new ways, and new practices and 
rituals are emerging, as the traditional notions of the body are being challenged. We 
argue that these developments have implications for how people will be discovered and 
conceived of in the future. We consider possible extensions to the research presented 
here in terms of people, practices, and data. First, some sections of the population, in 
particular those who are the dying and populations in developing countries and the 
Global South, have largely been neglected to date. Second, practices such as (online) 
suicide and sacrilegious or profane behaviors remain largely uninvestigated. Third, the 
discussion of the management of the digital self after death has only begun. We conclude 
by posing further questions concerning the prospect of emerging cities of the dead. 

  



13 
 

Social
 

 Networking Sites 

Bassett, D. J. (2015). Who Wants to Live Forever? Living, Dying and Grieving in Our Digital Society. 
Social Sciences, 4(4), 1127-1139. 

 
Abstract 
Almost ubiquitous hardware technology, such as smart phones, ensures that social 
networking sites are part of users’ everyday norms and routines. However, some are now 
using these new communication technologies to deal with the issues of death, dying and 
grief. With the hope of being able to create digital memories to leave behind for future 
generations, the opportunity to “live on” and become digitally immortal is seen as 
empowering to some: but what about those left behind? Through a review of the current 
literature exploring how social media are being used as a new space to grieve and mourn, 
this paper contributes to the literature by arguing for the need for clarity in the lexicon 
being used by thanatologists and other disciplines. Furthermore, it introduces the term 
“digital zombie” to describe the dead who remain “alive” in our digital society. The paper 
concludes by joining the call for further research into the nascent phenomena being 
generated by human-computer interaction 

 
Bouc, A., Han, S., & Pennington, N. (2016). Full length article: “Why are they commenting on his 

page?”: Using Facebook profile pages to continue connections with the deceased. 
Computers In Human Behavior, 62635-643. doi:10.1016/j.chb.2016.04.027 

 
Abstract 
This study examines what the living discuss on the Facebook profile pages of deceased 
loved ones and how these messages change over time. A content analysis of 2533 
messages posted on ten deceased individuals’ Facebook profile pages reveals that 
messages to the deceased reflect three themes: Processing the Death, Remembering the 
Deceased, and Continuing the Connection. An analysis of messages over time indicates 
that posts pertaining to processing the death and remembering the deceased peak 
immediately after loss and then decrease in frequency, while messages signaling 
continued connections increase with time. In discussing the results, this study seeks to 
expand upon Continuing Bonds theory and existing literature on grief communication 
online. 

 
Brubaker, J. R., Hayes, G. R., & Dourish, P. (2013). Beyond the Grave: Facebook as a Site for the 

Expansion of Death and Mourning. Information Society, 29(3), 152-163. 
doi:10.1080/01972243.2013.777300 

 
Abstract 
Online identities survive the deaths of those they represent, leaving friends and families 
to struggle with the appropriate ways to incorporate these identities into the practices of 
grief and mourning, raising important questions. How are practices of online 
memorialization connected to conventional rituals of grief and mourning? What is the 
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role of online digital identity postmortem? How do trajectories of death and dying 
incorporate both online and offline concerns? Based on our qualitative study of death 
and mourning online, we identify the way that social networking sites enable 
expansion—temporally, spatially, and socially—of public mourning. Rather than looking 
at online practices as disruptions of traditional practices of grief and memorialization, we 
examine them as new sites in which public mourning takes place. 

 
Brunskill, D. (2014). THE DANGERS OF SOCIAL MEDIA FOR THE PSYCHE. Journal Of Current Issues 

In Media & Telecommunications, 6(4), 391-415. 
 

Abstract 
This chapter examines how individual users of social media characteristically represent 
themselves online. It considers whether the process and opportunity for the (apparently) 
controlled representation of the self-online i.e., via the self-selection of favourable visual 
'show' material and favourable written 'tell' material, actually has the inherent potential 
to affect the psyche of the individual and thus represent danger. In doing so, this chapter 
effectively asks to what extent an improved awareness of the potential for social media 
to affect the psyche, should actually be the conscious concern of all. The process of 
online representation is cumulative, and with respect to social media, effectively creates 
a socially derived and socially driven, composite online image known as a social avatar. 
Humans notably select their best aspects for presentation to others, and the self-
rendered nature of the social avatar can be seen to reflect this evolutionary tendency, to 
the extent that social avatars effectively facilitate a psychologically significant 'gap' 
between the online image of an individual (as a hoped for 'representation' of the self) 
and their offline identity (as the real 'substance' of the self). Social avatars are therefore 
an important phenomenon to recognise. They function as a simple but effective 
facilitation mechanism, by which the effects of using social media are delivered to the 
psyche (including shifts in identity and even psychopathology). Additionally, social avatars 
have value in the research setting (e.g., they can be dissected to examine levels of 
narcissism), and conceptual value in the ongoing quest to understand the complicated 
directional pathways and relationships between social media and the psyche. This 
chapter therefore provides a timely overview of the dangers of social media for the 
psyche and examines the implications for good mental health in the age of cyberspace. It 
highlights the pervasive influence of social media on identity formation and youth 
aspiration, and considers the range of negative psychological transformations which can 
occur. This chapter also raises awareness of what can be an insidious process of 
psychological erosion, with important human needs such as privacy, authenticity and 
personal integration, sacrificed along the way - and all with a potential net cost to well-
being. In order to achieve an overview (and in a likely reflection of the sprawling nature 
of social networks themselves), this chapter references a wide range of material including 
academic research, media commentary, and a selection of the many valuable personal 
viewpoints which exist 'hidden-away' online. 
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Carroll, B., & Landry, K. (2010). Logging on and Letting out: Using Online Social Networks to 
Grieve and to Mourn. Bulletin Of Science, Technology & Society, 30(5), 341-349. 

 
Abstract 
The purpose of this article is to explore how and why younger Internet users of social 
networking platforms such as MySpace and Facebook maintain connections with those 
who have died or been killed. This article, therefore, examines the blurring or blending of 
interpersonal communication and mass communication via the web as what once was 
very private communication--messages to the deceased--becomes very public. The 
findings suggest that these online social networks enable or empower individuals 
marginalized by more traditional forms of memorialization. 

 
Corts, A. (2016). Virtual Performance Spaces and Digital Identity. Theatre Symposium, 24113-128. 
 

Abstract 
The article offers information on how virtual performance provides users the opportunity 
to make identities. Authors Peter Wright and John McCarthy suggest that the space of 
the interaction alters the concrete reactions every user experiences and the emotions 
and actions within the space when people encounter technology. Game users enter 
performance's virtual spaces not aware of ways where the limitations of the program 
influence their performance and the identity-creation procedure. 

 
Church, S. H. (2013). Digital Gravescapes: Digital Memorializing on Facebook. Information Society, 

29(3), 184-189. doi:10.1080/01972243.2013.777309 
 

Abstract 
I conduct a textual analysis of a digital memorial to understand the ways in which the 
digital sphere has disrupted or altered material and aesthetic displays of death and the 
associated genre of discourses surrounding death. I first use Morris's history of traditional 
gravescapes to situate digital memorials within their broader historical context. I then 
draw on the functional genre of eulogies, in particular Jamieson and Campbell's 
systematic description of eulogies, as a textual analytic to understand Facebook's unique 
memorializing discourse. My analysis suggests that the affordances of the Internet allow 
for a peculiar dynamic wherein the bereaved engage in communication with the 
deceased instead of with each other and yet strengthen the communal experience, as 
their personal communications are visible to the entire community. While the digital 
memorials lack the permanence of traditional gravescapes, the ongoing conversation 
they foster sublimates death into the process of communication 

 
DeGroot, J. M. (2012). Maintaining Relational Continuity with the Deceased on Facebook. Omega: 

Journal Of Death & Dying, 65(3), 195-212. 
 

Abstract 
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Scholars have noted that communication helps maintain relational continuity despite 
physical absence; yet, the specific role of communication in continuing a relationship 
with the deceased has not been analyzed. In this study, messages directed to the 
deceased on Facebook memorial group walls were examined to explore how grieving 
individuals utilize Facebook memorial groups in order to make sense of the death of a 
loved one and reconnect with the deceased. Using a grounded theory approach, message 
topics and apparent grief-related functions served by messages were identified and 
characterized. Initial observation revealed that grieving individuals wrote to the deceased 
as if the deceased could read the messages, which is a unique type of communication. 
The communication written to the deceased individuals appeared to serve two functions 
for those writing the messages: (1) Sensemaking; and (2) Continuing Bonds, or upholding 
relational continuity, with the deceased. 

 
Frost, M. (n.d). The Grief Grapevine: Facebook Memorial Pages and Adolescent Bereavement. 

Australian Journal Of Guidance And Counselling, 24(2), 256-265. 
 

Abstract 
How adolescents use the social networking site Facebook to express grief is a growing 
area of research. In reviewing current literature, it is evident that many questions still 
remain unanswered. Additionally, this ever-evolving platform for grief, mourning and 
bereavement may hold many implications for educators, policy developers and school 
counsellors and how they manage and support adolescents dealing with the sudden 
death of a peer. This article explores the reasons why Facebook memorials may appeal to 
a grieving adolescent, conventions in online grief, and challenges for schools in the 
context of policies for social networking. 

 
Giaxoglou, K., Döveling, K., & Pitsillides, S. (2017). Networked Emotions: Interdisciplinary 

Perspectives on Sharing Loss Online. Journal Of Broadcasting & Electronic Media, 61(1), 
1-10. doi:10.1080/08838151.2016.1273927 

 
Gibbs, M. )., Nansen, B. )., Carter, M. )., Meese, J. )., & Arnold, M. ). (2015). #Funeral and 

Instagram: death, social media, and platform vernacular. Information Communication 
And Society, 18(3), 255-268. doi:10.1080/1369118X.2014.987152 

 
Abstract 
This paper presents findings from a study of Instagram use and funerary practices that 
analysed photographs shared on public profiles tagged with ‘#funeral’. We found that the 
majority of images uploaded with the hashtag #funeral often communicated a person's 
emotional circumstances and affective context, and allowed them to reposition their 
funeral experience amongst wider networks of acquaintances, friends, and family. We 
argue that photo-sharing through Instagram echoes broader shifts in commemorative 
and memorialization practices, moving away from formal and institutionalized rituals to 
informal and personalized, vernacular practices. Finally, we consider how Instagram's 
‘platform vernacular’ unfolds in relation to traditions and contexts of death, mourning, 
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and memorialization. This research contributes to a broader understanding of how 
platform vernaculars are shaped through the logics of architecture and use. This research 
also directly contributes to the understanding of death and digital media by examining 
how social media is being mobilized in relation to death, the differences that different 
media platforms make, and the ways social media are increasingly entwined with the 
places, events, and rituals of mourning. 

 
Harju, A. (2015). Socially shared mourning: Construction and consumption of collective memory. 

New Review Of Hypermedia And Multimedia, 21(1-2), 123-145. 
doi:10.1080/13614568.2014.983562 

 
Abstract 
Social media, such as YouTube, is increasingly a site of collective remembering where 
personal tributes to celebrity figures become sites of public mourning. YouTube, 
especially, is rife with celebrity commemorations. Examining fans' online mourning 
practices on YouTube, this paper examines video tributes dedicated to the late Steve Jobs, 
with a focus on collective remembering and collective construction of memory. 
Combining netnography with critical discourse analysis, the analysis focuses on the user 
comments where the past unfolds in interaction and meanings are negotiated and 
contested. The paper argues that celebrity death may, for avid fans, be a source of 
disenfranchised grief, a type of grief characterised by inadequate social support, usually 
arising from lack of empathy for the loss. The paper sheds light on the functions digital 
memorials have for mourning fans (and fandom) and argues that social media sites have 
come to function as spaces of negotiation, legitimisation and alleviation of 
disenfranchised grief. It is also suggested that when it comes to disenfranchised grief, 
and grief work generally, the concept of community be widened to include communities 
of weak ties, a typical form of communal belonging on social media. 

 
Karppi, T. (2013). Death Proof: On the Biopolitics and Noopolitics of Memorializing Dead 

Facebook Users. Culture Machine,14, 1-20. Retrieved from www.culturemachine.net. 
 
Kasket, E. (2012). Being-towards-death in the digital age. Existential Analysis, (2), 249. 
 

Abstract 
The enduring and growing popularity of social networking sites and technologically 
mediated communications means that not only are we increasingly telepresent with one 
another in life, but we leave behind a digital legacy when we die, often to include 
detailed, co-constructed representations of ourselves in the form of, for example, 
Facebook profiles. Life in the digital age has interesting implications when viewed in the 
context of existential givens such as Being-in-the-body, Being-with-others-in-the-world, 
and Being-towards-death, and in this paper these implications will be discussed, 
particularly with reference to Heidegger. 

 

http://www.culturemachine.net/�
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Irwin, M. m. (2015). Mourning 2.0—Continuing Bonds Between the Living and the Dead on 
Facebook. Omega: Journal Of Death & Dying, 72(2), 119-150. 
doi:10.1177/0030222815574830 

 
Abstract 
This study examines the burgeoning phenomenon of Facebook memorial pages and how 
this research about online social networking environments can contribute to the existing 
literature related to Klass, Silverman, and Nickman (1996) continuing bonds thesis. I 
argue that memorial pages constitute a new ritualized and public space for maintaining 
these continued bonds and that individuals exhibit several types of bonding interactions 
with the deceased. I conducted a content analysis on a purposively selected sample of 12 
public Facebook “pages” where I coded 1,270 individual Wall postings. Analyses 
demonstrated that many individuals routinely used these Walls to continue their 
relationships with the deceased. Findings revealed several Wall posting categories, 
“guidance from beyond and reunion with the deceased,” “messages and visitations from 
the deceased,” and “conversations with the deceased,” which I then combined under a 
central thematic heading of “paranormal copresence.” There were 267 Wall postings 
coded under “guidance and reunion,” 26 for “messages and visitations,” and 340 for 
“conversations,” with the 
total of 633 Wall postings under the central thematic heading of paranormal copresence. 
This research highlights how individuals have transcended the limitations of time and 
physical space in relation to traditional bereavement behavior and rituals and how data 
found on public websites, such as Facebook, can be used to further theorize 
bereavement and to demonstrate continue bonds between the living and the dead. 

 
Lingel, J. (2013). The Digital Remains: Social Media and Practices of Online Grief. Information 

Society, 29(3), 190-195. doi:10.1080/01972243.2013.777311 
 

Abstract 
This article analyzes comments posted in response to articles and blog posts discussing 
Facebook’s policies on the pages of deceased site members. These virtual discourses 
reflect the sociocultural importance of social media policies in everyday life that is 
increasingly a blend of online and offline interaction. The analysis reveals themes of 
contested ownership of online identities, resistance to unilateral institutional policies, 
and social media site users’ complex relationship to the preservation of virtual content. 
As a still-evolving phenomenon, virtual grief elucidates wider cultural trends at work in 
the construction of identity and community online. 

 
McEwen, R. N., & Scheaffer, K. (2013). Virtual Mourning and Memory Construction on Facebook: 

Here Are the Terms of Use. Bulletin Of Science, Technology & Society, 33(3-4), 64-75. 
 

Abstract 
This article investigates the online information practices of persons grieving and 
mourning via Facebook. It examines how, or whether, these practices and Facebook’s 
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terms of use policies have implications for the bereaved and/or the memory of the 
deceased. To explore these questions, we compared traditional publicly recorded 
asynchronous modes of grieving (i.e., obituaries) with Facebook’s asynchronous features 
(i.e., pages, photos, messages, profiles, comments). Additionally, by applying 
observational techniques to Facebook memorial pages and Facebook profiles, conducting 
a survey, and interviewing respondents as a follow-up to the survey, we examined the 
benefits of and issues surrounding online information sharing via Facebook when coping 
with the loss of another. We found that the immediacy of publishing comments, 
messages, wall posts, and photos provides Facebook mourners with a quick outlet for 
their emotions and a means of timely group support; however, these actions directly 
affect the online curation of the deceased’s self and memory and also create an 
environment of competition among mourners. The aforementioned benefits and 
complications of using Facebook during bereavement are shaped by the policies outlined 
by the social media platform. 

 
Meese, J., Gibbs, M., Carter, M., Arnold, M., Nansen, B., & Kohn, T. (2015). Selfies at Funerals: 

Mourning and Presencing on Social Media Platforms. International Journal Of 
Communication (19328036), 91818-1831. 
Abstract 
The article focuses on the association of funeral selfies with social media networking 
service Instagram's visual communication on photo-sharing. Topics discussed include the 
practice of selfies at funerals, the specificities of funeral selfies, the platform vernacular, 
and the cultural production of funeral photographs on Instagram. 

 
Morehouse, K. J., & Crandall, H. M. (2014). Virtual grief. Media Development, 61(3), 16-19. 
 

Abstract 
The article presents a reprint of the article "Virtual grief" by Kristina J. Morehouse and 
Heather M. Crandall, which appeared in the Vol. 33 (2014) No. 1 issue of the journal 
"Communication Research." Topics discussed include the emergence of social media, the 
ritual and norms of grief, social media relationships, coping of loss, social and public 
support for loss, and the phenomenon of parasocial relationships. 

 
Nansen, B., Kohn, T., Arnold, M., van Ryn, L., & Gibbs, M. (2017). Social Media in the Funeral 

Industry: On the Digitization of Grief. Journal Of Broadcasting & Electronic Media, 61(1), 
73-89. doi:10.1080/08838151.2016.1273925 
 
Abstract 
This article explores how innovations in the funeral industry borrow from the 
technological affordances, commercial logics, cultural norms, and affective registers of 
social media platforms. Based on ethnographic research of funeral industry conventions, 
we analyze examples of funeral planning tools, funeral service mediation, and digital 
memorialization products. We consider how these products aim to capture forms of data, 
affect, and value as part of the funeral industry’s efforts to shore up their historically 
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intermediary relevance in the face of potential “disruption” from technological 
innovation, and threats of marginalization posed by shifting norms of networked grieving 
and commemoration in digital culture 
Social networking sites are increasingly incorporating features to enable the bereaved to 
commemorate their dead and share their emotions associated with loss. While much 
research to date has focused on social media in the context of grieving affects and 
practices, in this article we extend this work to explore how the funeral industry is 
adopting and adapting the technological affordances, cultural norms, and affective 
registers of social media to remediate “traditional” sites, rituals, and relations of grieving. 

 
Paton, N. )., & Figeac, J. ). (2015). Muddled Boundaries of Digital Shrines. Popular Communication, 

13(4), 251-271. doi:10.1080/15405702.2015.1019072 
 

Abstract 
Based on an online ethnography study of 274 YouTube videos posted during the Virginia 
Tech or the Newtown massacres, this article discusses how users resort to participatory 
media during such mediatized events to create a digital spontaneous shrine. The 
assemblage of this sanctuary on a website hosting billions of user-generated contents is 
made possible by means of folksonomy and website architecture, and a two-fold social 
dynamic based on participatory commitment and the insti- tutionalization of a collective 
entity. Unlike “physical” spontaneous shrines erected in public spaces, these digital 
shrines connect the bereaved with provocative or outrageous contributions, notably trib- 
utes from school shooting fans using participatory media to commemorate the killer’s 
memory. This side effect, generated by the technical properties of the platform, 
compromises the tranquility of the memorial and muddles the boundaries and the 
contents of such sanctuaries.  

     
Pennington, N. (2017). Tie Strength and Time: Mourning on Social Networking Sites. Journal Of 

Broadcasting & Electronic Media, 61(1), 11-23. doi:10.1080/08838151.2016.1273928 
 

Abstract 
Through the use of survey analysis (N =157), this research seeks to assess the perceived 
supportive value of Facebook during times of grief. By analyzing the relationship(s) 
between Facebook use, time that had passed since death, and relational closeness to the 
deceased, the results of this study showcase the complicated relationship users have 
with Facebook, wherein it is perceived as both helpful and harmful when mourning the 
death of a friend. 

 
Penny, L. (2014). Memorial hashtags and selfies at funerals: how we mourn in the digital age. 

New Statesman (1996), (5206). 21. 
 
Stokes, P. (2015). Deletion as second death: the moral status of digital remains. Ethics & 

Information Technology, 17(4), 237-248. doi:10.1007/s10676-015-9379-4 
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Abstract 
There has been increasing attention in sociology and internet studies to the topic of 
'digital remains': the artefacts users of social network services (SNS) and other online 
services leave behind when they die. But these artefacts also pose philosophical 
questions regarding what impact, if any, these artefacts have on the ontological and 
ethical status of the dead. One increasingly pertinent question concerns whether these 
artefacts should be preserved, and whether deletion counts as a harm to the deceased 
user and therefore provides pro tanto reasons against deletion. In this paper, I build on 
previous work invoking a distinction between persons and selves to argue that SNS offer 
a particularly significant material instantiation of persons. The experiential transparency 
of the SNS medium allows for genuine co-presence of SNS users, and also assists in 
allowing persons (but not selves) to persist as ethical patients in our lifeworld after 
biological death. Using Blustein's 'rescue from insignificance' argument for duties of 
remembrance, I argue that this persistence function supplies a nontrivial (if defeasible) 
obligation not to delete these artefacts. Drawing on Luciano Floridi's account of 
'constitutive' information, I further argue that the 'digital remains' metaphor is 
surprisingly apt: these artefacts in fact enjoy a claim to moral regard akin to that of 
corpses. 
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Virtual Cemeteries and Web Memorials 

 
Bell, J., Bailey, L., & Kennedy, D. (2015). ‘We do it to keep him alive’: bereaved individuals’ 

experiences of online suicide memorials and continuing bonds. Mortality, 20(4), 375-389. 
 

Abstract 
This paper presents draws on interviews with individuals who have experience of creating, 
maintaining and utilising Facebook sites in memory of a loved one who has died by 
suicide. We argue that Facebook enables the deceased to be an on-going active presence 
in the lives of the bereaved. We highlight the potential of the Internet (and Facebook in 
particular) as a new and emerging avenue for the continuation of online identities and 
continuing bonds. Our study offers unique insight into survivors’ experiences of engaging 
with the virtual presence of their deceased loved one: how mourners come and go online, 
how this evolves over time and how the online identity of the deceased evolves even 
after death. We discuss how Facebook provides new ways for people to experience and 
negotiate death by suicide and to memorialise the deceased, highlighting the positive 
impact of this for survivors’ mental health. Finally, we describe the creation of tension 
amongst those who manage their grief in different ways. 

 
Bold, C., Knowles, R., & Leach, B. (2002). Feminist memorializing and cultural countermemory: 

The case of Marianne’s Park. Signs: Journal of Women in Culture and Society, 28(1), 125-
148. 

 
De Vries, B., & Rutherford, J. (2004). Memorializing loved ones on the World Wide Web. OMEGA-

Journal of Death and Dying, 49(1), 5-26. 
 

Abstract 
Creating and visiting Web memorials represent new opportunities for post- death ritual. 
A content analysis was conducted on a sample of 244 of the memorials found on the 
largest Web Cemetery: Virtual Memorial Gardens 
(catless.ncl.ac.uk/Obituary/memorial.html). Analyses revealed that memorials were 
written, in descending order of prevalence, by children (33%), friends (15%), 
grandchildren (11%), parents (10%), siblings (8%), spouses (4%), and various other family 
members. This pattern favoring younger authors may reflect the newness of this venue 
and facility with computer technology. The content of such memorials often contained 
reference to missing the deceased, rarely spoke of the cause of death, or made mention 
of God or religion. Memorials were more likely to be written to the deceased (e.g., in the 
form of a letter) rather than about or for the deceased (e.g., eulogy/obituary or tribute). 
Parents, family groups, and other relatives more frequently made religious references in 
their memorials than did other authors. In addition to the Web as a novel, untapped data 
source, these memorials offer intriguing opportunities for theoretical refinement (i.e., 
the ongoing connection between the bereaved and the deceased).  
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Gloviczki, P. J. (2016). Virtual Memorials in Times of Crisis. Journal of Loss and Trauma, 21(5), 
444-446. 

Graham, C., Arnold, M., Kohn, T., & Gibbs, M. R. (2015). Gravesites and websites: a comparison 
of memorialisation. Visual Studies, 30(1), 37-53. 

 
Abstract 
For centuries, gravesites have been utilised for memorialisation, and in recent time, 
websites are also used as memorials, and in this article, we compare these two different 
groups of artefacts. Through a careful consideration of the form, composition and 
content of physical and online memorial sites for the dead, we suggest contrasting 
modes of relations across these two groups in terms of collectives, time and space and 
the relationships with the deceased themselves. On the one hand, the gravesite 
memorial uses its carved stone, inscriptions and position in place to imply a mode of 
relations that is modern, structured, objectified, formal and intransient: the dead remain 
spatially sequestered, socially dead and bureaucratised. On the other hand, the Web 
memorial implies a mode of relations that is subtly different – a mode of relations that is 
neo-modern, networked, subjective, personal and fluid. The dead are desequestered 
spatially, socially alive and individualised. We also demonstrate a somewhat strange 
relationship to the dead that is supported via digital gravesites, given the public nature of 
the Internet: as a private but public performance embedded in a space of change and 
responsiveness, continuing interaction and emotion. This article also suggests, for 
memorialisation at least, a nuanced distinction between the online and the physical sites 
and variations within each type of site that are illuminated through attention to 
aesthetics. 

 
Hume, J., & Bressers, B. (2010). Obituaries online: New connections with the living—and the 

dead. OMEGA-Journal of Death and Dying, 60(3), 255-271. 
 

Abstract 
This study examines online obituary pages at nine major U.S. daily newspapers seeking to 
understand how these sites use new technologies, and how they publicly portray 
people's lives and deaths. These mainstream dailies provide a forum, and potentially 
large audiences, for mourners who send messages to the dead, express emotion, and tell 
stories. They also facilitate connections between readers and build new kinds of virtual 
communities. This represents a departure from traditional obituary content. Indeed, the 
"cyber obit" now allows the bereaved to help frame the death stories and build the 
memorials, liberated from the linear, non-interactive formats of the past. This study 
builds on work of bereavement scholars as well as literature in journalism and mass 
communication. 

 
Maddrell, A. (2012). Online memorials: The virtual as the new vernacular. Bereavement Care, 

31(2), 46-54. 
 

Abstract 
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This paper explores the significance of virtual space to the bereaved, as a site of 
remembrance and focus for mourning practices and expression of emotions. It is argued 
that in the countries of the developed north west, such as the UK, where a high 
proportion of the population are computer literate and are used to working with and 
communicating through virtual technology, such as social networking sites, the internet 
has been established as a normal place for remembering the dead. Remembrance is in 
part shaped by typical net practices and terminology, as well as by the technological 
possibilities of the internet, which, combined, accommodate ongoing uploading and 
editing of images, text, music and gifts. This gives these memorials a vibrant and dynamic 
contemporary character which is often expressed through colloquial idiom and popular 
culture, thereby representing and constituting aspects of the vernacular. Some social 
networking sites and more formal memorial hosts, such as commercial or charitable sites, 
place constraints on how online memorials are organised and what might be included, 
but the majority retain an emphasis on the deceased as an individual, and attempt to 
reflect their character, interests and relationships. The vernacular qualities of virtual 
memorials facilitate interaction with the memorials, which can constitute therapeutic 
environment for mourners through providing space for action, narrative work, meaning-
making, expressions and negotiations of continuing bonds with the deceased, and virtual 
support networks. 

 
Moncur, W., & Kirk, D. (2014, June). An emergent framework for digital memorials. In 

Proceedings of the 2014 conference on Designing interactive systems (pp. 965-974). ACM. 
 

Abstract      
Memorialization is a ubiquitous human practice, which is increasingly intersecting with 
our digital lives. It is becoming ever more commonplace to see discussions and examples 
of digital memorials in research literature, technology shows and art galleries. However, 
the design space for digital memorials has, to date, been little explored. In this paper, we 
propose an emergent framework for digital memorials, based around notions of actors, 
inputs, form and message. The framework is grounded in examples of current 
memorialization practice, and situated within a contextual understanding of memorials 
as an emergent digital phenomenon within a networked society. In detailing the 
framework we highlight features of the design space that can be exploited in the 
development of bespoke memorial technologies, and identify potential areas of future 
interest that this framework brings to the fore, such as HCI’s engagement with critical 
concepts of the postself and temporality.  

     
Roberts, P., & Vidal, L. A. (2000). Perpetual care in cyberspace: A portrait of memorials on the 

web. OMEGA-Journal of Death and Dying, 40(4), 521-545. 
 

Abstract 
This study describes memorials in the newly created "virtual cemeteries." Web 
memorials (N = 276) from three cemeteries were coded for demographics about the 
deceased, characteristics of authors, and issues of content, audience, and theme. While 
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memorials were extremely varied, they were written frequently for the young (M age = 
47, SD = 24) and for more males than females. Most deaths were recent, but 7.3 percent 
had occurred more than twenty years prior to the posting of their memorials. Authors 
included family members, friends, and others who were typically younger or from the 
same cohort as the deceased. Most memorials were addressed to the community, but 
28.3 percent were written to the dead. The majority of memorials were written as stories 
or celebrations but other primary themes included: grief/missing the dead, retelling the 
circumstances of the death, and guilt. Web memorials are discussed as a resource to the 
bereaved and researchers alike, providing the bereaved with an opportunity to create a 
public memorial regardless of their relationship to the deceased, time elapsed since the 
death or message content and allowing researchers better access to personal writings 
undertaken during bereavement. 

 
Roberts, P. (2006). From My Space to Our Space: The Function of Web Memorials in 

Bereavement. The Forum: Association for Death Education and Counseling,32(4), 1-15. 
Retrieved from www.adec.org. 

 
Sofka, C. J. (1997). Social support" internetworks," caskets for sale, and more: Thanatology and 

the information superhighway. Death Studies, 21(6), 553-574. 
 

Abstract 
A unique indicator of change in our culture's openness to and interest in death, dying, 
and bereavement is the availability of 'thanatechnology': technological mechanisms such 
as interactive videodiscs and computer programs that are used to access information or 
aid in learning about thanatology topics. This article describes resources available 
through society's latest and most widely accessible type of thanatechnology, the Internet 
and World Wide Web. The conceptual framework of mediated interpersonal 
communication is used to illustrate sites available as resources for social support. 
Additional categories of thanatology sites, including narrative, commemorative, 
expressive, and experiential sites, are defined. Implications for the use of these resources 
in clinical practice, death education, and research are considered. 

 
  

http://www.adec.org/�
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Economic Grief 
 
Corden, A., & Hirst, M. (2013). Economic components of grief. Death studies, 37(8), 725-749. 
 
Abstract 
This article investigates the nature, context, and impact of economic stressors associated with 
loss, drawing on a mixed-methods study of changes in financial circumstances and economic 
roles following death of a life partner. Findings show how economic changes, and the 
practicalities of dealing with such transitions, shaped individual responses to the death. 
Perceived decline in financial well-being was associated with increased risk of poor psychological 
health following bereavement. The findings underline the theoretical importance of financial risk 
factors for anticipating the duration, pattern, and timing of bereavement outcomes. A challenge 
for service providers and professionals is how to bring understanding of economic components 
within emotional and practical support for people preparing for death and those who are 
bereaved. 
 
Corden, P. A. (2016). Exploration of understanding of the economic implications of bereavement 
(Doctoral dissertation, University of York). 
 
Abstract 
The submission draws together work conducted to explore understanding of economic 
implications of bereavement. The publications include a monograph and peer reviewed articles 
based on empirical research on economic implications of death of a partner. This study involved 
an experimental mixed methods research approach; tested an innovative model of 
psychotherapeutic support for researchers working on sensitive topics, made a contribution to 
current theorisation of the experience of bereavement, and enabled reflection on role and 
identity in end-of-life care. Related publications submitted arose from this study and further 
general scholarship on the significance of economic issues for families when one member dies. 
      
From this body of work arose a particular interest in bereavement and the workplace, which is 
represented here in the submitted chapter in an edited volume on death and social policy. Most 
recently, political and media focus on bereavement benefits and problems related to funeral 
costs provided an opportunity for exploratory research on the concept of ‘funeral poverty’, and 
the report from this study forms the final item in the publications submitted. 
      
My expertise lies in qualitative research but much of the above work has benefited from a close 
working partnership with a colleague with quantitative skills, with shared interest in opening up 
and exploring topics which had attracted little previous attention. Many of the publications 
presented are thus jointly authored, and in each case I provide full explanation of my own 
contribution. 
      
Publications presented are a selection from the outcomes of my long stream of research and 
scholarship in this area. Substantive findings on the economic implications of death have brought 
new understanding of the experience of bereavement, previously conceptualised largely within 
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psychological and emotional process. My empirical work and subsequent scholarship has 
contributed to knowledge on methodological, conceptual and ethical issues and informed 
national and international policy and practice.  
     
Dewa, C. S., Thompson, A. H., & Jacobs, P. (2011). The association of treatment of depressive 
episodes and work productivity. The Canadian Journal of Psychiatry, 56(12), 743-750. 
 
Abstract 
About one-third of the annual $51 billion cost of mental illnesses is related to productivity losses. 
However, few studies have examined the association of treatment and productivity. The purpose 
of our research is to examine the association of depression and its treatment and work 
productivity. Our analyses used data from 2737 adults aged between 18 and 65 years who 
participated in a large-scale community survey of employed and recently employed people in 
Alberta. Using the World Health Organization's Health and Work Performance Questionnaire, a 
productivity variable was created to capture high productivity (above the 75th percentile). We 
used regression methods to examine the association of mental disorders and their treatment 
and productivity, controlling for demographic factors and job characteristics. In the sample, 
about 8.5% experienced a depressive episode in the past year. The regression results indicated 
that people who had a severe depressive episode were significantly less likely to be highly 
productive. Compared with people who had a moderate or severe depressive episode who did 
not have treatment, those who did have treatment were significantly more likely to be highly 
productive. However, about one-half of workers with a moderate or severe depressive episode 
did not receive treatment. Our results corroborate those in the literature that indicate mental 
disorders are significantly associated with decreased work productivity. In addition, these 
findings indicate that treatment for these disorders is significantly associated with productivity. 
Our results also highlight the low proportion of workers with a mental disorder who receive 
treatment. 
 
Ghesquiere, A. R., Bazelais, K. N., Berman, J., Greenberg, R. L., Kaplan, D., & Bruce, M. L. (2016). 
Associations Between Recent Bereavement and Psychological and Financial Burden in 
Homebound Older Adults. OMEGA-Journal of Death and Dying, 73(4), 326-339. 
 

Abstract 
Introduction Bereavement is common in older adults, but it remains unknown whether 
bereavement contributes to poor outcomes in the vulnerable population of older adults 
receiving home-based services. We examine whether recent bereavement was associated with 
worse physical or mental health, presence of abuse or neglect, and financial strain. Research 
Design Cross-sectional analyses of an assessment of functional and social vulnerabilities collected 
by the New York City Department for the Aging (DFTA), the largest Area Agency on Aging in New 
York. Assessments were completed on 5,576 New York City Department for the Aging long-term 
care program, recipients aged ≥60 who received services in 2012. Assessment also collected data 
on partner or child death in the last year. Results Logistic regression indicated that the recently 
bereaved were more likely than the nonbereaved to report both depression symptoms and 
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financial strain. Conclusion Enhanced efforts to identify and address mental health and financial 
concerns in bereaved homebound older adults may be warranted. 
 
Genevro, J., & Miller, T. (2010). The emotional and economic costs of bereavement in health 
care settings. Psychologica Belgica, 50(1-2). 
 
Abstract 
Research to date on grief and bereavement in health care providers has focused on those 
experiences from the perspective of the individual. We propose, however, that the emotional 
costs of bereavement in the health care setting are also health care systems issues. This paper 
focuses on the emotional costs of grief and bereavement in health care providers, and on the 
economic costs of bereavement and bereavement care in health care settings. Evidence 
regarding the costs and cost-effectiveness of bereavement interventions is limited. We 
summarise existing relevant research and offer an overview of the types of costs and cost 
information that would optimally be collected in research on bereavement in health care 
settings. We also propose an analytic framework that could be used to systematically consider 
the larger picture of bereavement in health care settings, how available evidence fits into this 
picture, and what evidence is needed to improve care. This approach is derived from health 
services research. It is hoped that the proposed framework will prove useful in stimulating new 
research questions, and in guiding research that not only advances our understanding of the 
emotional and economic costs of bereavement but also improves bereavement care.  
 
Maccallum, F., & Bonanno, G. A. (2016). The economics of losing a loved one: Delayed reward 
discounting in prolonged Grief. Clinical Psychological Science, 4(4), 683-690. 
 
Abstract 
The tendency for individuals to discount the subjective value of future rewards is a well-
established phenomenon. Individual differences in the rate at which one devalues the future 
have been associated with a range of economic and health outcomes. In this study we 
investigate future reward discounting in prolonged grief (PG), a potential outcome of 
bereavement that is associated with significant impairment. A total of 75 bereaved individuals, 
recruited online, made a series of choices between a small amount of money available 
immediately and a larger amount available after a specified delay. Greater PG symptomatology 
was associated with greater discounting of both a small and a relatively larger delayed reward. 
Results are consistent with findings suggesting that individuals with PG have difficulties orienting 
to the future and help shed light on economic decision making processes that may contribute to 
ongoing dysfunction in PG. 
 
Macdonald, M. E., Kennedy, K., Moll, S., Pineda, C., Mitchell, L. M., Stephenson, P. H., & Cadell, S. 
(2015). Excluding parental grief: A critical discourse analysis of bereavement accommodation in 
Canadian labour standards. Work, 50(3), 511-526. 
 
Abstract 
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BACKGROUND: Grief following child loss is profoundly destabilizing with serious long-term 
repercussions for bereaved parents. Employed parents may need time away from work to deal 
with this loss. 
OBJECTIVE: The purpose of this study was to reflect upon the ways labour policies and practices 
respond to parental bereavement. 
METHODS: Critical discourse analysis was used to examine labour policies and practices related 
to employment leave for bereaved parents in Canada. Results were compared to international 
labour standards. 
RESULTS: Universally, employment policies provide only for the practical issues of bereavement. 
Commonly, leave is three days, unpaid, and meant to enable ceremonial obligations. Policies do 
not acknowledge the long-term suffering caused by grief or the variable intensity of different 
kinds of loss. Managerial, moral, normative and neoliberal values embedded in these policies 
efface the intensely personal experience of grief, thereby leaving employees at risk for serious 
health and workplace safety issues. CONCLUSIONS: Bereavement leave currently understands 
grief as a generic, time-limited state with instrumental tasks and ceremonial obligations. In 
contrast, research characterizes responses to child loss as intense, highly personal experiences 
for which healing and recovery can take years. This disconnect is especially problematic when 
viewed through the lens of employee wellbeing, reintegration and workplace productivity.  
     
Onrust, S., Smit, F., Willemse, G., van den Bout, J., & Cuijpers, P. (2008). Cost-utility of a visiting 
service for older widowed individuals: randomised trial. BMC Health Services Research, 8(1), 128. 
 
Abstract 
Background: Despite a growing understanding of the effectiveness of bereavement interventions 
and the groups that benefit most from them, we know little about the cost-effectiveness of 
bereavement interventions. Methods: We conducted a cost-utility analysis alongside a 
randomized clinical trial on a visiting service for older widowed individuals (n = 110) versus care 
as usual (CAU; n = 106). The visiting service is a selective bereavement intervention that offers 
social support to lonely widows and widowers by a trained volunteer. Participants were 
contacted 6-9 months post-loss. Eleven percent of all contacted persons responded and eight 
percent participated in the trial. The primary outcome measure was quality adjusted life years 
(QALYs) gained (assessed with the EQ-5D), which is a generic measure of health status. Costs 
were calculated from a societal perspective excluding costs arising from productivity losses. 
Using the bootstrap method, we obtained the incremental cost utility ratio (ICUR), projected 
these on a cost-utility plane and presented as an acceptability curve. Results: Overall, the 
experimental group demonstrated slightly better results against slightly higher costs. Whether 
the visiting service is acceptable depends on the willingness to pay: at a willingness to pay equal 
to zero per QALY gained, the visiting service has a probability of 31% of being acceptable; beyond 
€20,000, the visiting service has a probability of 70% of being more acceptable than CAU. 
Conclusion: Selective bereavement interventions like the visiting service will not produce large 
benefits from the health economic point of view, when targeted towards the entire population 
of all widowed individuals. We recommend that in depth analyses are conducted to identify who 
benefits most from this kind of interventions, and in what subgroups the incremental cost-utility 
is best. In the future bereavement interventions are then best directed to these groups. 
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Porter, M. M. (2011). A Benefit Cost Analysis of Mental Health Outcomes of the Family 
Bereavement Program. Arizona State University. 
 
Abstract 
The current study was a benefit cost analysis that examined mental and behavioral health and 
prescription drug service use data of 347 participants (212 youth and 135 caregivers) from a 
bereavement intervention, the Family Bereavement Program (FBP).The preliminary goals of the 
current study were to compare the FBP intervention and the Literature Control (LC) groups at 
the six year follow-up on: (a) number of participants using mental/behavioral health services and 
prescription drugs, (b) the frequency of use of mental/behavioral health services and 
prescription drugs, and (c) the costs of mental/behavioral health services and prescription drugs. 
The final, and primary goal, was to (d) calculate the benefits of the FBP by analyzing the 
monetary difference between the LC and FBP groups in terms of cost of services used and then 
by applying those benefits to the cost of the intervention. 
      
Data representing participating youths’ and caregivers’ mental health service use and 
prescription drug use at the sixth year post-intervention were collected, as were the costs of 
those services. Results indicated that fewer FBP participants used services and prescription drugs 
than the Literature Control (LC) participants, but FBP participants, particularly the youth, used 
some low intensity services more frequently whereas the LC youth used more intensive and 
costly services more frequently. Consequently, service costs were greater for participants in the 
LC group than for participants in the FBP group. The benefit cost ratio revealed that the FBP, as 
delivered, saved society between $.15 and $.27 in mental and behavioral health costs for every 
dollar spent on the intervention. Implications of these findings and directions for future research 
are discussed.  
     
Prigerson, H. G., Maciejewski, P. K., & Rosenheck, R. A. (2000). Preliminary explorations of the 
harmful interactive effects of widowhood and marital harmony on health, health service use, and 
health care Costs1. The Gerontologist, 40(3), 349-357. 
 
Abstract 
Examined effects of widowhood and marital harmony on health, health service use, and health 
care costs. The Americans Changing Lives data set containing 694 Ss who remained married 
(mean age 63.9 yrs) and 61 Ss who became widowed (mean age 68.7 yrs) between 1986 and 
1989 was used. Estimated annual mean 1989 health costs, adjusting for 1986 costs, age, sex, SES, 
mental/physical health, 1989 health insurance, and selection biases were: $2,384 for widowed, 
and $1,498 for married Ss. Adjusted annual 1989 estimates were: $2,766 for those widowed 
after harmonious marriages; $2,100 for those widowed after discordant marriages; $1,790 for 
spouses in discordant marriages; and $1,228 for spouses in harmonious marriages. Results 
suggest that harmonious marriages appear protective until widowhood, after which higher 
health costs result. 
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Stack, S. (2007). Societal economic costs and benefits from death: Another look. Death studies, 
31(4), 363-372. 
 
Abstract 
B. Yang and D. Lester (2007) have produced an innovative contribution to the relevant literature. 
Unlike previous studies, they incorporate estimates of cost savings from suicide. Their argument 
could be strengthened in 3 ways. First, they may have underestimated some of the cost savings 
by relying on inflated estimates of mental health usage by suicidal persons. The present analysis 
shows that only 20% of suicidal individuals see a mental health professional during the last year 
of life, much lower than previous estimates. Further, persons dying of cancer are 4 times more 
likely than suicides to report high usage of medical services. Second, our economy relies heavily 
on the health care sector for job creation, so that we need to exercise caution in interpreting 
savings in medical care; such savings may also represent costs in employment opportunities for 
nurses, doctors, and other medical personnel. Third, an anticipated criticism, the costs of the 
grieving of significant others, needs to be considered. Suicidal persons are shown to have less 
dense social networks, a sign of fewer potential grievers than in the case of natural deaths. 
Future work is needed to adjust lost earnings for the lower occupational status of suicides; this is 
another reason why Yang and Lester may be underestimating cost savings from suicide.  
 
Stroebe, M., Schut, H., & Stroebe, W. (2007). Health outcomes of bereavement. The Lancet, 
370(9603), 1960-1973. 
 
Abstract      
In this Review, we look at the relation between bereavement and physical and mental health. 
Although grief is not a disease and most people adjust without professional psychological 
intervention, bereavement is associated with excess risk of mortality, particularly in the early 
weeks and months after loss. It is related to decrements in physical health, indicated by presence 
of symptoms and illnesses, and use of medical services. Furthermore, bereaved individuals 
report diverse psychological reactions. For a few people, mental disorders or complications in 
the grieving process ensue. We summarise research on risk factors that increase vulnerability of 
some bereaved individuals. Diverse factors (circumstances of death, intrapersonal and 
interpersonal variables, ways of coping) are likely to co-determine excesses in ill-health. We also 
assess the effectiveness of psychological intervention programmes. Intervention should be 
targeted at high-risk people and those with complicated grief or bereavement-related 
depression and stress disorders.  
     
Wang, P. S., Simon, G., & Kessler, R. C. (2003). The economic burden of depression and the 
cost-effectiveness of treatment. International journal of methods in psychiatric research, 12(1), 
22-33. 
 
Abstract 
Cost-of-illness research has shown that depression is associated with an enormous economic 
burden, in the order of tens of billions of dollars each year in the US alone. The largest 
component of this economic burden derives from lost work productivity due to depression. A 
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large body of literature indicates that the causes of the economic burden of depression, 
including impaired work performance, would respond both to improvement in depressive 
symptomatology and to standard treatments for depression. Despite this, the economic burden 
of depression persists, partly because of the widespread underuse and poor quality use of 
otherwise efficacious and tolerable depression treatments. Recent effectiveness studies 
conducted in primary care have shown that a variety of models, which enhance care of 
depression through aggressive outreach and improved quality of treatments, are highly effective 
in clinical terms and in some cases on work performance outcomes as well. Economic analyses 
accompanying these effectiveness studies have also shown that these quality improvement 
interventions are cost efficient. Unfortunately, widespread uptake of these enhanced treatment 
programmes for depression has not occurred in primary care due to barriers at the level of 
primary care physicians, healthcare systems, and purchasers of healthcare. Further research is 
needed to overcome these barriers to providing high-quality care for depression and to 
ultimately reduce the enormous adverse economic impact of depression disorders. 
 
Yang, B., & Lester, D. (2007). Recalculating the economic cost of suicide. Death Studies, 31(4), 
351-361. 
 
Abstract 
These authors argue that estimates of the net economic cost of suicide should go beyond 
accounting for direct medical costs and indirect costs from loss of earnings by those who commit 
suicide. There are potential savings from (a) not having to treat the depressive and other 
psychiatric disorders of those who kill themselves; (b) avoidance of pension, social security and 
nursing home care costs; and (c) assisted-suicide. By combining all of these costs and savings, it 
is concluded that the net economic cost of the 30,906 completed suicides in 1990 entailed an 
economic gain for the society of roughly $5.07 billion in year—2005 dollars. This calculation does 
not include estimated costs due to the psychological pain and suffering of the survivors. Suicide 
should be prevented based on humane considerations, not on the economic cost involved. 
 
Zisook, S., Shuchter, S. R., Irwin, M., Darko, D. F., Sledge, P., & Resovsky, K. (1994). Bereavement, 
depression, and immune function. Psychiatry Research, 52(1), 1-10. 
 
Abstract 
Evaluated whether recently widowed women who fulfill criteria for a depressive syndrome differ 
in their immune responses from widows who do not. 21 widows (aged 45–65 yrs) who had lost 
their spouses 2 mo before the initial evaluation and 21 married women were evaluated at 
approximately 6-mo intervals for 13 mo. Measures included the Beck Depression Inventory, 
Hamilton Rating Scale for Depression, and Schedule for Affective Disorders and Schizophrenia. 
There were no significant differences on any of the immune measures between the entire cohort 
of widows and controls. However, the subset of widows who met Diagnostic and Statistical 
Manual of Mental Disorders-III-Revised (DSM-III-R) criteria for major depressive syndromes 
demonstrated impaired immune function (lower NK cell activity and lower mitogen stimulation) 
compared with those who did not meet criteria for major depression. 
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Race, Gender and Health Disparities 
 
Bailey, L., Bell, J., & Kennedy, D. (2015). Continuing social presence of the dead: exploring suicide 
bereavement through online memorialisation. New Review of Hypermedia and Multimedia, 21(1-
2), 72-86. 

Abstract 

The last 10 years have seen a rise in Internet sites commemorating those lost to suicide. These 
sites describe the life of the deceased and the afterlife of relatives, parents, friends or siblings 
who have been termed the “forgotten bereaved”. It is clear that such sites have implications for 
continuing bonds and for what many commentators refer to as the continuing social presence of 
the dead. 

This paper presents interim findings from ongoing research which focuses on two aspects of 
suicide memorial websites. First, we explore the extent to which such sites help us understand 
how the Internet is enabling new ways of grieving and is, in effect, making new cultural scripts. 
Second, although there is a large body of writing on the management of trauma there is little 
evidence-based research. The paper draws on face-to-face interviews with owners of suicide 
memorial sites (family members and friends) and explores how the establishment and 
maintenance of such a site is an important part of the therapeutic process and how, for grieving 
relatives, making or contributing to such sites provides ways of managing trauma in the 
aftermath of a death by suicide. 

Cvetkovich, A. (2012). Depression: A public feeling. Duke University Press. 
No abstract 
 
Jiwani, Y. (2016). Obituaries as Markers of Memory: Grievability and visibility in representations 
of aboriginal women in the national canadian imaginary. Cultural Studies? Critical Methodologies, 
16(4), 387-399. 
 
Abstract 
Many Aboriginal peoples belong to stateless nations within the White Canadian nation-state. 
Their claims to sovereignty are predicated on a timeless, immemorial existence that predates 
White settlement. Yet, the very reproduction of the nation is a gendered and raced project, 
centering some bodies while marginalizing others. In tracing the ways in which Aboriginal 
women have been projected on the canvass of the nation’s memorials—in obituaries—this 
article interrogates the visibility/invisibility of Aboriginal women and sheds light on the changing 
racial logic that underpins the articulation of race and gender in the twenty-first century.  
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Online Memorials  
 
Giaxoglou, K. (2015). Entextualising mourning on Facebook: stories of grief as acts of sharing. 
New Review of Hypermedia and Multimedia, 21(1-2), 87-105. 
Abstract 
Web 2.0 mourning is said to afford increased opportunities for the deceased's and mourners' 
visibility as well as create in the bereaved an increased sense of social support through the 
participatory entextualisation of mourning. So far, however, there has been little systematic 
attention to the uses of narrative in social network sites. The present article addresses this gap 
by providing an analysis of entextualised moments of mourning as stories shared by a single 
author over a six-month period on a Facebook Rest in Peace memorial group. The article 
foregrounds heterogeneity in narrative activity across posts, linking diversity in ways of telling to 
different types of the online mourner's positioning at three interrelated levels of discourse 
construction: (1) the representation of the event of death, (2) the alignment (or disalignment) 
with the dead and the networked mourners and (3) the poster's self. It is argued that telling 
stories on Facebook memorial sites constitutes an act of sharing affording networked individuals 
resources for making meaning out of the meaninglessness of a loved one's death in ways that 
can help render the painful experience of loss tellable and also create a sense of ambient 
affiliation or affinity with networked mourners. 
 
Hård Af Segerstad, Y., & Kasperowski, D. (2015). A community for grieving: Affordances of social 
media for support of bereaved parents. New Review of Hypermedia and Multimedia, 21(1-2), 25-
41. 
 
Abstract 
The purpose of this paper was to study bereaved parents' use of a closed peer grief support 
community on Facebook and the features of the community that are important to them. The 
death of a child is an uncomfortable subject in most contemporary societies. This limits the 
exploration of experiences and possibilities for coping with grief. However, with the introduction 
of social media, this has changed. Theoretical perspectives on parental grief recognizing the 
importance of continued relational bonds with the lost child are used, together with the 
ontological assumption that social media enhance the dissolving of private/public and 
time/space. This study is based on questionnaire, interviews, and content from the closed peer 
grief support community, to which the research team has insider access. The community 
encompasses a diverse range of experiences and stages of grief, independent of the time 
elapsed since the loss of a child. Bereavement of children of all ages and from all conceivable 
causes of death is distributed among the members. The results show how the affordances of 
social media become vital resources for coping with grief in ways not available previously, 
comprising aspects of the closed nature of the group, shared experiences, time, and accessibility. 
 
Harju, A. (2015). Socially shared mourning: construction and consumption of collective memory. 
New review of hypermedia and multimedia, 21(1-2), 123-145. 
 
Abstract 
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Social media, such as YouTube, is increasingly a site of collective remembering where personal 
tributes to celebrity figures become sites of public mourning. YouTube, especially, is rife with 
celebrity commemorations. Examining fans' online mourning practices on YouTube, this paper 
examines video tributes dedicated to the late Steve Jobs, with a focus on collective remembering 
and collective construction of memory. Combining netnography with critical discourse analysis, 
the analysis focuses on the user comments where the past unfolds in interaction and meanings 
are negotiated and contested. The paper argues that celebrity death may, for avid fans, be a 
source of disenfranchised grief, a type of grief characterised by inadequate social support, 
usually arising from lack of empathy for the loss. The paper sheds light on the functions digital 
memorials have for mourning fans (and fandom) and argues that social media sites have come to 
function as spaces of negotiation, legitimisation and alleviation of disenfranchised grief. It is also 
suggested that when it comes to disenfranchised grief, and grief work generally, the concept of 
community be widened to include communities of weak ties, a typical form of communal 
belonging on social media. 
 
Klastrup, L. (2015). “I didn't know her, but…”: parasocial mourning of mediated deaths on 
Facebook RIP pages. New review of hypermedia and multimedia, 21(1-2), 146-164. 
 
Abstract 
This article examines the use of six Danish “Rest in Peace” or (RIP) memorial pages. The article 
focuses on the relation between news media and RIP page use, in relation to general 
communicative practices on these pages. Based on an analysis of press coverage of the deaths of 
six young people and a close analysis of 1,015 comments extracted from the RIP pages created 
to memorialize them, it is shown that their deaths attracted considerable media attention, as did 
the RIP pages themselves. Comment activity seem to reflect the news stories in the way the 
commenters refer to the context of death and the emotional distress they experience, but 
mainly comments on the RIP pages are conventional expressions of sympathy and “RIP” wishes. 
The article concludes that public RIP pages might be understood as virtual spontaneous shrines, 
affording an emerging practice of “RIP-ing.” 
 
Lagerkvist, A. (2015). The netlore of the infinite: death (and beyond) in the digital memory 
ecology. New Review of Hypermedia and Multimedia, 21(1-2), 185-195. 
 
Abstract 
In an era that celebrates instantaneity and hyper-connectivity, compulsions of networked 
individualism coexist with technological obsolescence, amounting to a sense of fragmentation 
and a heightened tension between remembering and forgetting. This article argues, however, 
that in our era of absolute presence, a netlore of the infinite is emerging, precisely in and 
through our digital memory practices. This is visible in the ubiquitous meaning-making practices 
of for instance personal digital archiving through the urges for self-perpetuation; it is evident at 
sites where the self may be saved for posterity; it is discernible in the techno-spiritual practices 
of directly speaking to the dead on digital memorials, as well as in the tendency among some 
users to regard the Internet itself as a manifestation of eternity, “heaven” and the sacred. This 
article shows that by approaching digital memory cultures existentially, and by attending to the 
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complexities of digital time, we may gain insights into important and paradoxical aspects of our 
existential terrains of connectivity. This makes possible an exploration into how people navigate 
and create meaning in the digital memory ecology—in seeking to ground a sense of the eternal 
in the ephemeral. 
 
Refslund christensen, D., & Sandvik, K. (2015). Death ends a life not a relationship: timework and 
ritualizations at Mindet. dk. New Review of Hypermedia and Multimedia, 21(1-2), 57-71. 
 
Abstract 
When parents are expecting, the child is usually awaited with hope and plans and reflections on 
how to share the life and future with this new child. As such the child opens the parents' 
perspective to a new future, a span of time or potentiality, a certain narrative—that is, being 
parents, raising a child. When a child is stillborn or dies at a very young age, this event not only 
turns off all hopes for this particular child, but also all good things envisioned for the child and 
his or her family, the world itself changes radically. At the Danish website Mindet.dk, parents 
engage in ritualizations through which they resituate themselves in the world through 
performing their grief and loss, re-relating themselves to others and renewing their 
acquaintance with themselves and the world. These ritualizations are carried out through 
narratives and performances dealing with different aspects of the loss and are not about 
“translating” the everyday experience into, for instance, a religious realm. Rather “the work of 
ritual … involves developing repertoires that operate in complex interplay with the world of 
everyday experience” and, eventually, through time and repetition, lead to re-experiencing life. 
 
Refslund Christensen, D., & Gotved, S. (2015). Online memorial culture: an introduction. 
 
No abstract 
 
Walter, T. (2015). New mourners, old mourners: online memorial culture as a chapter in the 
history of mourning. New Review of Hypermedia and Multimedia, 21(1-2), 10-24. 
 
Abstract 
How does online mourning differ from offline mourning? Throughout history, demographic, 
social and technological changes have altered mourners' social relationships with both the living 
and the dead, and hence their experiences of grief. Online technologies comprise the latest 
chapter in this story; earlier chapters include family/community mourning (pre-industrial), 
private mourning (twentieth century) and public mourning (turn of the millennium). Pervasive 
social media in which users generate their own content have significantly shifted mourners' 
social interactions and the norms that govern them, partly in new directions (such as 
enfranchising previously stigmatised griefs; more potential for conflict between mourners and 
others) but partly returning to something more like the relationships of the pre-industrial village 
(such as everyday awareness of mortality, greater use of religious imagery, more potential for 
conflict among mourners). Online, mourners can experience both greater freedom to be 
themselves and increased social pressure to conform to group norms as to who should be 
mourned and how. 


	Abstract

